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1.  INTRODUCTION

SunWater has commissioned BDO to carry out an independent review (termed an ‘audit’) of its water
trading activities. This report is on SunWater’s water trading in 2014-15.

1.1. Scope of Review

The objective of the review was to independently assess whether SunWater’s water trading activities
and arrangements comply with its obligations under the Water Trading Code of Conduct.

Our report has been prepared for SunWater, solely for the purpose of meeting this objective. It is not
to be used for any other purpose. The review was not a financial audit, and relied on information
provided by SunWater and other parties.

1.2. Code of Conduct

In January 2007, SunWater issued a Water Trading Code of Conduct to give buyers confidence that it is
acting with integrity and thereby helping to ensure an effective water market, including in relation to
its own water allocations. The Code was re-issued in October 2010 with revisions mainly reflecting
SunWater’s outsourcing of the Water Trader function. In February 2014, the Code was updated with
some minor changes.

The objectives of the Code of Conduct are to:

« Ensure open and transparent access to a water trading market for buyers seeking to purchase

water

Set out to market participants how SunWater will go about trading its water allocations

» Provide an auditable process and policies to ensure market participants have confidence that
SunWater is complying with its Code

« Develop and grow water markets for the benefit of all water allocation holders and water users

o Assure integrity within the water trading market.

The Code’s key features are:

»  Market Facilitation and Education:
- Provision of timely and relevant information on allocations, new or augmented infrastructure,
volumes and prices, through the SunWater website or that of the Department of Energy and
Water Supply.
» Transparent Trading Processes:
- Publication of the volume and timing of water allocations that SunWater will trade and
whether they will be released by permanent transfer, term allocation or temporary transfer.
e Pricing:
- Trading can take place through a public exchange, by tender or auction or through direct
negotiation with customers through the SunWater broker
- No price discrimination for the same product delivered at the same time.
o Approval of Trades - for seasonal assignments:
- No discrimination between those involving customers and SunWater
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- Approved in accordance with criteria in temporary trade application forms on SunWater’s
website.

e Disclosure - standard water delivery and trading contracts to be on SunWater’s website

e Compliance:

-  SunWater to maintain procedures to ensure compliance with the Code

- An annual audit by an independent external party to report on SunWater’s compliance.
e Ring-fencing - ensuring the water trader only has access to market information that is

available to every other market participant.

e Dispute Resolution - customer access to a binding process

e Breaches - to be reported immediately to Queensland Treasury, investigated by an
independent body, and, if the Code has been breached, the nature and resolution of the

breach to be disclosed in SunWater’s annual report.

A copy of the current Code of Conduct is available at Appendix 1.
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2. BACKGROUND

2.1. National Water Initiative

The 2006 National Water Initiative Water Trading Study conducted for the Department of the Prime
Minister and Cabinet assessed the need for market supervision and the enforcement of trading rules in
the emerging water market in Australia.

The study recommended that:

» Processes for managing trades and the entitlement registers should be subject to a regular audit
program to ensure the internal controls around these processes are adequate to [ensure]
compliance with trading and entitlement rules

» For example, arrangements should be introduced to ensure the operational staff who manage
trade are appropriately ‘ring-fenced’ from decisions that are likely to impact market process and
are unable to use any ‘inside information’ for personal gain

» Tools that govern the conduct of market intermediaries, such as codes of conduct, accreditation or
licensing in the sector, are not required at the present time. However their need should be
reviewed periodically.

The National Water Commission has since carried out assessments of progress in implementing the
National Water Initiative.

The most recent assessment, in 2011, reported that:

» Efficient market operation requires that water access entitlements be clearly specified, and that
requires robust and transparent methods and processes for determining and announcing annual
allocations of water. There is also a need for all market participants to have equivalent
opportunity of access to market-sensitive information at the same time, to guard against insider
trading or other situations in which some traders gain a market advantage by having prior access to
allocation decisions.

The Commission’s Strengthening Australia’s water markets 2011 report assessed the factors potentially
hindering the further development and efficient operation of water markets. One of its findings was
that:

» With the exception of SunWater, the infrastructure operators reviewed have not taken
comprehensive steps to ring-fence their water trading activities from their other activities. In
particular, there does not appear to be separation of information (for example, market-sensitive
information) and decision-making processes (such as appointing an independent person or
committee to trade). There is also an absence of protocols for trading that prescribe when to
trade, the price to trade at and the mechanism for trade

» Only partial measures have been taken to manage the conflicts of interest that may arise from
actively trading water in the market

« Some operators have implemented protocols for approving their own trades. There have been
partial efforts to separate trading from other business activities and to require brokers to conduct
trades or place trades on exchanges at pool prices. In some instances, entitlement holdings and
associated trade volumes are listed in annual reports
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In other cases, protocols require water authorities to declare trading activities, which are subject
to audit. For example, in Victoria, water authorities must make a declaration to the Department of
Sustainability and Environment when they approve their own trade applications, and this must be
noted in their annual reports. This may deter actions that contribute to, or occur with,
inappropriate conduct

In the case of SunWater, a much more rigorous and comprehensive approach has been taken to
guard against potential conflicts of interest. In collaboration with the Queensland Government,
SunWater has established a voluntary water trading code of conduct and has adopted ring-fencing
arrangements to put its trading activities at arm's length from its operational and regulatory
activities.

Nevertheless, the report noted that SunWater performs a number of roles that may give rise to
conflicts of interest, given its commercial interests associated with holding or selling water
entitlements and allocations. Specifically, the report noted that:

« System operation. SunWater operates, maintains and develops infrastructure within the irrigation
area. It may therefore use commercial or market-sensitive information to inform its own trading
activities

o Determination of announced allocations. SunWater determines announced allocations for
supplemented (regulated) entitlements in each scheme and may therefore use that information to
inform its own trading activities

« Approval of temporary trades. SunWater has a role in approving seasonal assighment trades and
could give preferential treatment to its own trades.

The Commission also noted that SunWater had implemented ring-fencing of its trading and regulatory

functions by outsourcing the trading function. The manner in which these potential conflicts are dealt

with by SunWater, and the consequential risks to the effective operation of the water market, are
reviewed in section 3 of this report.

The Commission was due to report on its next assessment in the second half of 2014. This assessment
was to take into account feedback received in response to an Issues Paper released in September 2013,
which sought feedback on whether:

... water goes to [its] highest economic value through open markets that are not distorted by barriers to
trading or unnecessary regulatory constraints.

The 2014 assessment has not been released following the announcement in the Commonwealth’s 2014-
15 Budget that the Commission was to be abolished, with its core functions assigned to other agencies,
including:

» Assessments of progress in the implementation of the National Water Initiative - to the
Productivity Commission

* Monitoring and reporting on water markets - to the Australian Bureau of Agricultural and Resource
Economics and Sciences.

In addition to the National Water Commission’s assessments, a related development has been the

Murray Darling Basin Authority’s issuance of Water Trading Rules under the Water Act 2007 (Cwlth) and

their inclusion as Chapter 12 of the Murray Darling Basin Plan.
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These Rules commenced from 1 July 2014 and potentially affect SunWater’s Macintyre Brook, St
George, Upper Condamine, Chinchilla Weir, Maranoa River and Cunnamulla schemes, which continue to
be subject to Queensland’s own requirements for water trading.

The main implications of the Rules for SunWater’s water trading are in Parts 4 and 5 of Chapter 12.
These are summarised in the Implementation Agreement for the Plan that has been agreed between
the Authority and the ‘Basin States’. The Basin States Schedule to the Implementation Agreement
contains obligations on Approval Authorities such as SunWater. For SunWater, the main requirements
of the Implementation Agreement that are additional to those in its own Code of Conduct are:

Strategies and processes for delivering tasks

30.1 Disclose When a trade is  An approval authority must disclose to each party to a proposed trade
interests, give proposed and any legal or commercial interest it, or a related party, has in the water
reasons if when it has access right to be traded and any commercial interest it has in the
restricting trade,  been finalised. activities of any water market intermediary involved in the trade
provide notice before the trade occurs, as soon as practicable.

and publish on
Within 30 days An approval authority who has restricted a trade of a water access right

website. after the for any reason must give notice of the decision and the reasons for the
decision to decision as soon as is practicable but in any case within 30 days after
restrict the the decision to restrict the trade.
trade.
31.2 Report trade  From 1 July If a trade requires approval by an approval authority, or requires
prices 2014, either at, registration, the seller must notify the approval authority, or the
or before, the registration authority, of the price in writing.
time the

approval or
registration is
sought.

In relation to Task 30.1, SunWater is aware that it will need to ensure that potential buyers are aware
that a trade is from itself rather than from a private seller.

For Task 31.2, the requirement for mandatory price disclosure has been built into SunWater’s Orion
customer information system. This system also carries out automatic validation checks for approval of
a trade (see section 2.3), except for schemes such as Dawson Valley and Upper Condamine where the
local scheme operator needs to be consulted about the timing of trades so that, for efficiency reasons,
the associated releases can ‘piggy-back’ on bulk releases.

SunWater has not undertaken any trade under the Murray Darling Basin Authority’s Water Trading Rules
during the 2014-15 financial year.
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2.2. Water Trading

In Queensland, there are three types of water trading:

» Permanent trades of water allocations and interim water allocations

e Leases of water allocations

» Seasonal assignments of water available under a water entitlement (also called temporary
allocations or trades).

In addition to the permanent sales and leases of its own water allocations, SunWater has a role in

relation to the third type of trade - approving and accounting for seasonal sales by the Water Trader

and trades made directly between customers within a SunWater scheme.

SunWater’s approval process involves checking and processing an Application for Temporary Transfer
form (see Appendix 2) signhed by the buyer and the seller (including, where relevant, the Water Trader
on behalf of SunWater).

Since October 2011, SunWater has contracted the Adelaide-based Waterfind Pty Ltd (Waterfind) to sell
its seasonal assignments of water and to encourage water trading generally. Waterfind acts as a
broker, and does not buy or sell water in its own right.

There has been a significant increase in trades in 2014-15 (except for March quarter), as shown in
Figure 1.

Figure 1: Volume of Trades, by Quarter
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This increase would be attributed to improved conditions for water trading, as well as a greater
awareness by allocation holders about their opportunity to trade water.
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The value of trades has similarly increased (except for March quarter), as shown in Figure 2.

Figure 2: Value of Trades, by Quarter
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In the 2014-15 water year:

o Waterfind conducted 118 trades of water, totaling 35,139ML, with a value of $1,212,278
o Of these, 42 trades were of SunWater allocations, totaling 20,278ML, with a value of $631,240.

The distribution of 2014-15 trades across the SunWater schemes is shown in Figure 3.

Figure 3: Volume (Red line) and Value (Green bars) of 2014-15 Trades, by Scheme
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2.3. Queensland Government Policy Proposals

One Queensland Government policy proposal could have an impact on water trading in the State, as
discussed below.

2.3.1. Local Management of Channel Irrigation Schemes

As noted in the previous review, the Government has provided the opportunity for the local
management of SunWater’s eight channel irrigation schemes - at Bundaberg, Burdekin, Emerald, Eton,
Lower Mary, Mareeba-Dimbulah, St George and Theodore.

On 1 October 2015, the Minister for Energy and Water Supply announced that irrigators accessing the
Eton, Emerald, St George and Theodore schemes are closer to managing their own irrigation schemes
following the Queensland Government’s decision to transfer ownership of the schemes into the hands
of local irrigators. Special structures are proposed for establishment on these four schemes to
commence the transition to local management which is likely to occur over the next 12 to 18 months,
subject to agreement between irrigators and the Government. The four companies will be led by
boards of directors made up by local irrigators and appropriately skilled independent directors.

The Minister also announced that work would continue on the potential transition to local management
for the Burdekin-Haughton, Bundaberg, Lower Mary and Mareeba-Dimbulah channel irrigation schemes.
Further investigations for these schemes are expected to report back to the Government within 12
months.

As the announcement has been very recent, and business structures have not been formalised, the full
extent to which the ownership transfer will affect SunWater’s future water trading function, and the
roles of Waterfind and the irrigator-owned entities - particularly in relation to trades between
irrigators, rather than of SunWater’s own seasonal allocation - is yet to be determined.
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3. WATER TRADING ROLES AND PROCEDURES

3.1 Announcement of Allocations
SunWater’s process for announcing allocations involved:

e The Yield Hydrology team:
- Initiating or reviewing announced allocations
- Calculating allocations in accordance with the water sharing rules in the relevant Resource
Operations Plan (ROP) by reviewing the storage data in SAP and usage data in BILL (Orion) and
confirming its currency with the regional office.
o The Billing and Compliance team:
- Auditing the announced allocation calculations
- Communicating the announced allocation (by SMS or written advice) to customers; to the
Department of Energy and Water Supply in a Notification and Operations Report in accordance
with the relevant ROP and, where still required by the ROP for that scheme, by news media.

The announcement of allocations occurs at the start of the water year (which is 1 April for Eton, 1
October for Dawson, and 1 July for all other schemes). If less than 100% is allocated at the start of the
year, the percentage is reviewed later in the year, as required by the ROP for that scheme.

Depending on the scheme, the review and any new announced allocation is made either monthly,
quarterly or within 10 days of a major inflow if the allocation increase is greater than 5%.

3.2 Water Broker Role

SunWater’s contract with Waterfind specifies that the broker has the following roles:

o To sell rights to annual water use for SunWater-held allocations as seasonal assignments
o To develop an Annual Water Trading Plan consistent with SunWater’s Scheme Water Trading
Strategies (which in turn are based on its Annual Portfolio Strategy). The Plan is to contain:
- Location of trades (Water Exchange, direct negotiations, auction or tender)
- Volumes to be traded
- Trading frequency and timing
- Predicted reserve prices
-  KPIs agreed with SunWater.
 Toreport:
— A monthly trust account reconciliation
- Quarterly reports
- An annual report.
o To develop a Quality Management Plan
« Planning, strategy and publicity, including annual tours of the 10 largest schemes
» To have accounts with SunWater for each scheme (and each zone within a scheme) within which
water can be traded. SunWater is to transfer to these accounts all volumes that are announced in
the Scheme Trading Strategies or that become available
» To provide access to the process and systems for itself to facilitate the annual water trading audit
e To be paid:
- A sales commission
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- An annual fee for trading plans, marketing and reporting
-  The reimbursement of approved expenses
- Anincentive of a proportion of the excess of sales revenue over marketing costs and
SunWater’s minimum prices.
Following SunWater’s announcement of allocations, the broker’s exchange shows SunWater’s
allocations in the same manner as other sell orders.

3.3 SunWater’s Approval Process

When a temporary trade occurs (either through the broker or directly between customers), SunWater’s

approval process is for the Billing and Compliance team to check that:

o The Temporary Transfer forms have been signed by both the seller and the buyer
« The specified volume of water is available in the seller’s account
e The seller’s account is not in arrears

o The transfer is within the same scheme, in accordance with the water sharing rules in the relevant

ROP, and within or between zones not subject to a physical constraint on transfer
» The transfer will not result in a significant water loss (or if it does, approving it to occur at a
future time when there are sufficient flows to minimise loss).
Provided these criteria are met, the transfer is approved. The timeliness of the approval process is
subject to a performance measure agreed by COAG - namely, 95% of trades to be approved within 5
business days of a fully completed form being received.

SunWater has nearly always been able to approve 100% of trades within this timeframe. The water
trader has reported that, for 2014-15, all of the 118 trades were settled within two business days of
SunWater’s approval.
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3.4 Potential Conflict

As noted in section 3.1, SunWater’s roles in operating water infrastructure, determining announced
allocations and approving temporary trades create a potential for conflicts of interest in relation to its
access to market-sensitive and confidential information.

Information on intended announced allocations, and hence the supply of water available for sale in a
scheme or sub-scheme would generally be a major determinant of its price, together with knowledge
of bids for the purchase of water from other potential buyers, and of the sale of water by competing
allocation holders.

In practice, potential buyers can estimate the volume of water to be allocated by:

« Reference to the water sharing formula in the ROP or IROP for the scheme or sub-scheme

o Observation of inflows, and of the water level in the system

o Reference to the Start of Water Year Announced Allocation Prediction Graph on SunWater’s
website.

In relation to the confidential information on bids by buyers and competing sellers, SunWater has not

had access to this information since the outsourcing of the water trader function and the

decommissioning of its online Exchange.

Hence, the current arrangements generally overcome the risk of a conflict of interest between
SunWater’s roles in trading water.

3.5 Complaints

Inquiries to Queensland Treasury indicate the Department is not aware of any complaints being made
about SunWater’s compliance with the Code of Conduct. At the same time, the Department agreed
that the Queensland Competition Authority or the Department of Energy and Water Supply would be
the more natural recipient for complaints of this nature.

The Queensland Competition Authority advised that it had not had any complaints since the previous
review.

As well, SunWater has advised it is not aware of any complaints, and has not reported any in its 2014-
15 annual report.
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4. FINDINGS AND RECOMMENDATIONS
4.1 Findings

Our review found:

« No shortcomings in relation to SunWater’s internal procedures:
-  To ensure compliance with the Water Trading Code of Conduct
- Relating to the protection of confidential information and the disclosure of market
information.
« No indication of discriminatory approval of water trades and no record of disputes notified to
SunWater or Queensland Treasury
» Noindication that SunWater has breached the Code.

4.2 Recommendations

In accordance with these findings, our review does not make any recommendations for improvements
to SunWater’s water trading mechanisms and procedures.

From a broader perspective though, it does make a number of recommendations, as follows:

»  When transfer of any of the channel irrigation schemes to local management is confirmed, it is
recommended that SunWater assess the impacts on itself, Waterfind and the local management
entities to identify in a timely way any changes needed to its processes and to the Water Trading
Code of Conduct

e Given the advice from Queensland Treasury that the Queensland Competition Authority or the
Department of Energy and Water Supply would now be the more natural recipients of any
complaints about water trading in Queensland, it is recommended that SunWater consult with
those agencies about amending the Code and supporting Water Trading Framework accordingly.




|IBDO

APPENDIX 1: CODE OF CONDUCT

FN95_C01
Revision: 2
Water Trading Last Revision Date: FEB 2014
Sl‘!n Water Code of Conduct Mext Revision Date: FEB 2016
Approved by: GM Corp
Owner: MGRFIN

PURPOSE AND SCOPE

The purpose of this Code of Conduct is to set out how SunWater will carry out its water trading
activities within the portfolio strategy and scheme trading strategies approved by the SunWater
Board. These activities comprise SunWater's water trading through permanent and temporary
transfers, and term allocations.

SunWater seeks to put in place mechanisms to establish a well designed trading framework for its
own allocations that is transparent and provides clarity to market participants. At the same time,
SunWater seeks to allow a formative water market to develop in a competitive environment that can
deliver economic benefits to water users and regional economies.

OBJECTIVES

The objectives of this Code are to:

- Ensure open and transparent access to a water trading market for buyers seeking to purchase
water;
Set out to market participants how SunWater will go about trading its water allocations;
Provide an auditable process and policies to enable market participants to have confidence that
SunWater is complying with its Code;

- Develop and grow water markets for the benefit for all water allocation holders and water
UsSErs;
Provide the opportunity to educate water users so as to develop an informed market; and
Assure integrity within the water trading market.

CODE UNDERTAKINGS
1.  Market Facilitation and Education

SunWater will make market information publicly available through its website. This information will
include:

- Up to date announced allocations for each scheme;

* Development proposals for new or augmentation of water infrastructure in each scheme;
. Release of new water allocation (permanent and temporary);

SunWater trading intentions for each scheme ;

The total volume available in a particular water supply scheme at any time, and volumes used
and the residual volumes potentially available for trading in the market (based on the most
recent data available);

Historic information on water use;

Total volumes traded over the current Water Year,

Historic information on trading prices;

Regulated price information and, where available, commercial delivery prices ;

Storage levels and streamflows; and

Historic rainfall.

+ & & & 4+ B
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FN95_C01
. Revision: 2
Water Trading Last Revision Date: FEB 2014
SunWater Code of Conduct Next Revision Date: FEB 2016
Approved by: GM Corp
Owner: MGRFIN

Where SunWater is not the custodian of all market information, it will provide links to the relevant
websites, such as the Department of Energy and Water Supply.

2.  Transparent Trading Processes

SunWater will publish, for all its Water Supply Schemes where it holds any water allocations that it
can trade, information as to how it will release the water allocations it holds, for either permanent
transfer, term allocation, or temporary transfer to the market.

This information will include:

. The volume of water to be made available by product (that is permanent, lease or seasonal
assignment); and

- The timing of volumes to be made available.

These trading intentions will be made available on SunWater's website from time to time as

appropriate. SunWater will utilise the services of an out-sourced external trader as a broker of all
temporary trades of SunWater announced allocations.

3.  Pricing

In general, SunWater will operate within normal market mechanisms when it trades or leases its
allocations. This may take the form of:

- Trading through a public exchange;
. Offering its products through a tender or auction process outside of any public exchange; or
- Through direct negotiation with customers, via the SunWater broker.

4.  Non-discriminatory Pricing

SunWater will not discriminate in its pricing between different customers where the same product is
being traded at the same point in time.

5. Approval of Trades

In performing its function of approving trades between customers, SunWater will decide approvals in
accordance with the published criteria and conditions applying to the type of trade.

5.1 Approval of Seasonal Assignments [Temporary Trades)

In approving Seasonal Assignments (temporary trades) SunWater will:

. Not discriminate between seasonal assignments involving customers and seasonal assignments
involving SunWater; and

. Decide approvals in accordance with published temporary trade criteria contained in
temporary trade application forms published on the SunWater web site.

Uncontrolled Copy
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FN95_C01
. Revision: 2
Water Trading Last Revision Date: FEB 2014

‘ SUQ Water Code of Conduct Next Revision Date: FEB 2016

Approved by: GM Corp
Owner: MGRFIN

5.2 Approval of Permanent Trades
5.2.2 Interim Water Allocations (IWA)

Permanent trades of IWA will be approved by the Department of Energy and Water Supply in
accordance with the relevant Interim Resource Operation Plan published on the Department’s
website.

5.2.3 Water Allocation

Permanent trades of water allocation will be approved by the Chief Executive. SunWater will not
discriminate between sales involving customers and those involving SunWater.

5.3 Approval of Term Allocations

In approving term allocations SunWater will:

- Not discriminate between leases involving customers and those involving SunWater; and

. Decide approvals in accordance with the relevant scheme Resource Operation Plan or Interim
Resource Operation Plan published on the Department of Energy and Water Supply website.

6. Disclosure of Contract Details
SunWater's standard water delivery and water trading contracts will be made available on its website.

7. Compliance

SunWater will establish and maintain appropriate internal procedures to ensure that it complies with
the undertakings within this Code of Conduct.

SunWater will demonstrate the adequacy of these procedures through an annual audit that will be
conducted by an independent external party. The audit will report on SunWater's compliance with
this Code, Water Trading Policies and Procedures.

The terms of reference for the audit will be available on SunWater’'s website.

The Audit report, with commercially sensitive information removed, will be published on SunWater's
website.

8. Ring-fencing

To assist in promoting competition and assuring integrity in water trading in schemes owned by
SunWater, SunWater will put in place systems and procedures through its ring-fencing arrangements
to ensure its water trader only has access to market information that is available to every other
market participant. The ring-fencing arrangements will be documented in the “Ringfencing
Guidelines™ which will be published on SunWater's website. SunWater will utilise the services of an
out-sourced external trader as a broker of all temporary trades of SunWater announced allocations.

9. Binding Dispute Resolution

Uncontrolled Copy
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FN95_Co1
. Revision: 2
Water Trading Last Revision Date: FEB 2014
Suﬂ_lf}:?_[‘?f Code of Conduct Next Revision Date: FEB 2016

Approved by: GM Corp
Owener: MGRFIN

All customers and prospective customers will have access to a binding dispute resolution process for
complaints in respect to Sun'Water's compliance with this Code that cannot be resolved through
negotiation.

A copy of SunWater's dispute resolution framework will be made available on Sun'Water's website.

10. Breaches of SunWater's Water Trading Code of Conduct

Immediately upon becoming aware that the breach has ocourred, SunWater will provide a report of
any breach of any of its commitments under this Code of Conduct to Queensland Treasury.

Potential breaches of the Code will be investigated by an independent body agreed between both
parties. The fimal report of the investigation will be provided to Treasury.

‘Where it has been found that Sun'Water has committed a breach of Code, the nature and resolution
of the breach will be publicly reported in 3un'Water's Annual Report.

11. Rewvisions to the Code of Conduct

Rewvisions to this Code of Conduct will be approved by Shareholding Ministers prior to implementation
and will be published on the SunWater web site.

REFEREMNCES

Water Trading Palicy
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APPENDIX 2: APPLICATION FOR TEMPORARY TRANSFER

SunWater APPLICATION FOR TEMPORARY TRANSFER
i B

MAKING WATER WORK
Part A - Seller Details

Customer Account ID | | Water Account ID | |
Account (Prind Name)
Holders (Frint Name)
Who can we contact regarding this application? (MUST be a Contact Profile on this account)
Name Phone
Address Alternate Phone

Fax
Select Preferred Email: I:l Email Address

Notification Method  gMS Message: [__|  Mobile Phone #
Part B — Buyer Details

Customer Account ID | | Water AccountiD | |
Account {Print Name)
Holders (Print Name)
Who can we contact regarding this application? (MUST be a Contact Profile on this account)
Name Phone
Address Alternate Phone

Fax
Select Preferred Email: D Email Address

Notification Method  gMS Message: ||  Mobile Phone #

Part C — Transfer Volume Details
Seller’s Mominated Transfer Volume ML Water Year !

Part D — Transfer Statement

This application is made under the standand Water Supply Contract and |5 a Seasonal Water Assignment under the Waber Act 2000,
The Seller wamants that they have sufcient water avallable under hieir contract with SuriWater for the proposed temporary transfer. The Seller
requesis io reguce the volume avallable o them by the Mominaied Transfer Volume and the Buyer requests i Increase he volume avallabie to
them by the Assessed Volume. The Buyer wamants they have approval urder the Integrated Planning Act for thedr pump taking the water. The
Buryar and Seller acknowledge that they have read and agmee to the Transfer Condiflons on the back of this form and acknowladge that In
addition to the Transfer Conditions this application wil be assessed by SunWater In accomiance with the Local Conditions for the water supply
scheme In place on the day that SunWater receives this appilcation.
Thits form must be signed by ALL those lisied as Cusiomers on the Water Supply Comtract or listed as hoiders of the interim Water
AllocationWater Allocation ["Relevant Signaiories”). The Relevant Signatories may sign this form personally, or an authorised person may sign
on thelr behalf. SunWater accepts the signatures of persons authorsed to skgn under 3 SunWWater “Appoinimeant of Agent Form®, and persons
authorised to sign under a relevant Power of Aftormey, where 3 copy of that Power of Afiomay I attached/aiready submitted. Authorised
persons should specify on whose behalf they are signing. and whether they are signing under an Appointment of Agent Form or a Power of
Aftomey. Please note, 3 SuriWater Oniine Cusiomer Principal does not have awhorty o sign a manua temporary fansfer fom. By signing this
YOu are aqresing that you have read the curment local conditions for the relevant Scheme avallabée from sumateroniine com.aw or from
Sunates.

Signed by all Relevant Signatories

Seller's Signature({s): Diate:

Signed on behal of Seller O Under Power of Atormey (copy attached/already submitted)
Spectly whene relevant: O Under Appointment of Agent Form O Multiple/Combined Delivery Form

Buyer's Signature({s): Diate:

Signed on behall of Seller B
SEE{:I?WEIE ralgant O Under Power of Aftomey (copy attached/already submitbed)

O Under Appoinmment of Agent Form O Multiple/Combined Delivery Fom
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SunWater = Phone 13 15 B9

PO Box 15536
CITY EAST QLD 4002

You can view our Privacy Policy at www.sunwaler.com.au

Fax: 07312002489
Email: cusiomersuppori@sunwater.com.au

1. Whatis a temporary transfer

A lemporary Iransler enables o cuslomers 1o iransher
available waler in he currenl waler year,  Please nole you
can  now  peform  lemporary lransfer  anline al
W 5 urmecaler com.

The seliers remaining available waler Tor he waler year will
be reduced by the Nominaled Transfer Vaolume, The wealer
availabhe 1o the buyer will be incresed by this walume, less
any Loss Adjusiment [The Assessed Volume)

The volume available lo the buyer is nol alfecled by any
increases in Announced Allocalion during the waler year

Temporary ranshers do nol aller the buyer or selecs access
candilions for laking waler from a channel ar pipeline

2. Volume that can ba tansfered

The makimum amaounl 1he seller may ransfer is The wiume
availabhe o the seller on their waler acoount al the lime of
appicalion By signing This farm, the seler warranls hey
hawe sulficien] waler mailable Tor the lempoary Irans e
The Seller is encoumged lo check their meler reading lo
cehermine if such waler is auailab iz

Available waler balances can be viewed al SuWalerQnline

IT Ihix Seller applies 1o ransher mom Than lheir availabhe
waler, |hey will be in breach of lheir supply conlracl wilh
SunWaler,

3. Application

To apply Tor a lransfer, bolh the buyer and seller should
comphele and sign this application form and submil il eilber
by Fax, Email ar Mail as per 1he delails abowe

End of Waler Year applicalions - Please ensure lhe
appicalion form is submilled al leas| Tive (5) business days
prior o the end of the curren] waler year

SurWaler will nolify the buyer and selier wilhin 5 business
days of receiving all applicalions [cormeclly  compheled)
whelher Ihe lemporary (ransfer has been approved or
refused. The rules applied by SurWaler in delermining
whelher lo approve or efuse a lemporary fransfer can be
fourd in the Local Condilions, specific 1o each waler supphy
scheme A copy of these Local Condilions is  allached
Howewer, the Local Condilions apphying 1o your applicalion
will be Ihe Local Condiions in place on Ihe day your
appicalion is receved by SurWaler, A copy of The curreni
Local Condilions can be oblained by conlacling SunWaler or
From v surwalir com ay

You should contac! SurWaler prior lo signing the application
farm lo engum you have a currenl version of The applicalion
farm ard a curenl copy of the Local Condlions, Your
appicalion will nol be assessed by SunWaler unless you
have used fhe most wpdo-dale version of (he applicalion
Farm

SuniWater Limied ACN 131 034 985

WARNING
= Any lransfer of money between the buyer and The selier
is made al lheir own risk

=  The buyer should nol begin scoessing lhe waler from a
lemporary  lrarsfer unlil they receive  The  wrillen
canfirmalion from SurWaler 1hal the lemparary Irans fer
has been approved. 1T a buyer exceeds s exisling
enlillemenl and 1he lemporary lransfer is  refused,
SurWaer is reguired lo reporl the buyer lo lhe
Dizpari menl al Erviranmezni and Resouroe
Managemaeni,

= Cuslomer shoukd be aware Thal any lem porary Irang fer
ungerlaken in conjunclion wilh a Carryover applicalion
is subjecl o the Carryouer Cancellalion rules Tor Thal
Scheme

4. Land and Watar Managemant Plan

You may wish o conlacl Ibe Depariment of Ermiranmaent
and Resource Managemenl lo clarify any reguirements for a
Lard ard Waler Managemenl Plan

5 Supply Contract

The buyer mus! have a supply conlrac wilh SurWaler for
deliveny of the waler prior 1o the applcalion being made. To
accelerale (he processing of lhis form, please ensure all
accounls ane currenl

Whezre e selier may have an arrangemenl wilh SunWaler
Tar paymenl of oulslanding charges, SunWaler may approve
Ihe fransfer subjecl lo lhese proceeds being paid lo
SurWaler lo reduce |he oulslanding amounl, You can check
your balance if you are megishered wilh SurWalerCnine

6. Transfer Adjustmaent Fes

A Transfer Adusimenls Fee, egual lo ihe value of
SunWaler's applied irrigalion price subsidy, will be pmable
whiere waler i rarglered rom a regulaked irigalion pricing
use 1o a non-irigalion wse, 1 is be responsibilily of be
parlies 1o any such lemporary Transfer 1o conlad SunWaler
I ascerlain this fee in atance of sellemenl

A Transfer Adjusimen! Fee, egual o the value of any olber
SurWaler subsidy ar discount lo full commercial pricing, will
also be payable where waler is transferred Trom any olber
subsidised wse o a nonsubsidised wse  Again, il is he
rizs ponsibiliy of The parlies 10 any such transfer o conlac)
SurWaler lo asoeriain This Tee in advance of sellemenl

T. Approwd of Pumps

Thi buyer musl ensune They have oblained approval under
b Inlegraled Planning Acl Tar their pump. This may inclute
prior approval under a license

8. Loss Adjustmants

Urder norma condilions There are no loss adivsiments
SurWaler will advise applicanls il a loss adjustmenl will be
requined
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