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1. Introduction

SunWater has commissioned BDO to carry out an independent review (termed an ‘audit’) of its
compliance with the Water Trading Code of Conduct. This report is on our review in relation to
trading in 2012-13.

1.1 Scope of Review

The objective of the review was to independently assess whether SunWater’s water trading activities
and arrangements comply with its obligations under the Code of Conduct.

The report has been prepared for SunWater, solely for the purpose of meeting this objective. It is not
to be used for any other purpose. The review was not a financial audit, and relied on information
provided by SunWater and other parties.

1.2 Code of Conduct

In January 2007, SunWater issued a “Water Trading Code of Conduct” to give buyers confidence that it
is acting with integrity and thereby helping to ensure an effective water market, including in relation
to its own allocations. A revised Code was issued in October 2010 - the revisions mainly reflecting the
fact that the Water Trader function had been outsourced, rather than being conducted by SunWater.

The objectives of the Code of Conduct are to:

e Ensure open and transparent access to a water trading market for buyers seeking to purchase
water;

e Set out to market participants how SunWater will go about trading its water allocations;

e Provide an auditable process and policies to ensure market participants have confidence that
SunWater is complying with its Code;

e Develop and grow water markets for the benefit of all water allocation holders and water
users; and

e Assure integrity within the water trading market.

The Code’s key features are:

o Market Facilitation and Education
o provision of timely and relevant information on allocations, new or augmented
infrastructure, volumes and prices, through the SunWater website or that of the
Department of Environment and Resource Management (now the Department of
Energy and Water Supply).

o Transparent Trading Processes
o publication of the volume and timing of water allocations that SunWater will trade
and whether they will be released by permanent transfer, term allocation or
temporary transfer.

e Pricing
o trading can take place through a public exchange, by tender or auction or through
direct negotiation with customers through the SunWater broker.
o no price discrimination for the same product delivered at the same time.



o Approval of Trades — for seasonal assignments:

o no discrimination between those involving customers and SunWater.
o approved in accordance with criteria in temporary trade application forms on
SunWater’s website.

« Disclosure —standard water delivery and trading contracts to be on SunWater’s website.

o Compliance
o SunWater to maintain procedures to ensure compliance with the Code.
o an annual audit by an independent external party to report on SunWater’s
compliance.

o Ring-fencing — ensuring the water trader only has access to market information that is available
to every other market participant.

o Dispute Resolution - customer access to a binding process.

o Breaches - to be reported immediately to Queensland Treasury, investigated by an independent
body, and, if the Code has been breached, the nature and resolution of the breach to be disclosed
in SunWater’s annual report.

A copy of the current version of the Code of Conduct is at Appendix 1.

1.3 National Water Initiative

The 2006 National Water Initiative Water Trading Study conducted for the Department of the Prime
Minister and Cabinet assessed the need for market supervision and the enforcement of trading rules
in the emerging water market in Australia.

The study recommended that:

Processes for managing trades and the entitlement registers should be subject to a regular audit
program to ensure the internal controls around these processes are adequate to [ensure] compliance
with trading and entitlement rules.

For example, arrangements should be introduced to ensure the operational staff who manage trade are
appropriately ‘ring-fenced’ from decisions that are likely to impact market process and are unable to
use any ‘inside information’ for personal gain.

Tools that govern the conduct of market intermediaries, such as codes of conduct, accreditation or
licensing in the sector, are not required at the present time. However their need should be reviewed
periodically.

The National Water Commission carries out triennial (previously biennial) assessments of progress in
implementing the National Water Initiative.

The most recent assessment, in 2011, reported that:

Efficient market operation requires that water access entitlements be clearly specified, and that
requires robust and transparent methods and processes for determining and announcing annual
allocations of water. There is also a need for all market participants to have equivalent opportunity of
access to market-sensitive information at the same time, to guard against insider trading or other
situations in which some traders gain a market advantage by having prior access to allocation decisions.



The Commission’s Strengthening Australia’s water markets 2011 report assessed the factors
potentially hindering the further development and efficient operation of water markets. One of its
findings was that:

With the exception of SunWater, the infrastructure operators reviewed above have not taken
comprehensive steps to ring-fence their water trading activities from their other activities. In particular,
there does not appear to be separation of information (for example, market-sensitive information) and
decision-making processes (such as appointing an independent person or committee to trade). There is
also an absence of protocols for trading that prescribe when to trade, the price to trade at and the
mechanism for trade.

Only partial measures have been taken to manage the conflicts of interest that may arise from actively
trading water in the market.

Some operators have implemented protocols for approving their own trades. There have been partial
efforts to separate trading from other business activities and to require brokers to conduct trades or
place trades on exchanges at pool prices. In some instances, entitlement holdings and associated trade
volumes are listed in annual reports.

In other cases, protocols require water authorities to declare trading activities, which are subject to
audit. For example, in Victoria, water authorities must make a declaration to the Department of
Sustainability and Environment when they approve their own trade applications, and this must be
noted in their annual reports. This may deter actions that contribute to, or occur with, inappropriate
conduct.

In the case of SunWater, a much more rigorous and comprehensive approach has been taken to guard
against potential conflicts of interest. In collaboration with the Queensland Government, SunWater has
established a voluntary water trading code of conduct and has adopted ring-fencing arrangements to
put its trading activities at arm's length from its operational and regulatory activities.

Nevertheless, the report noted that SunWater performs a number of roles that may give rise to
conflicts of interest, given its commercial interests associated with holding or selling water
entitlements and allocations:

e System operation. SunWater operates, maintains and develops infrastructure within the
irrigation area. It may therefore use commercial or market-sensitive information to inform its
own trading activities.

e Determination of announced allocations. SunWater determines announced allocations for
supplemented (regulated) entitlements in each scheme and may therefore use that
information to inform its own trading activities.

e Approval of temporary trades. SunWater has a role in approving seasonal assignment trades
and could give preferential treatment to its own trades.

The Commission had also noted that SunWater had implemented ring-fencing of its trading and
regulatory functions by outsourcing the trading function. The manner in which these potential
conflicts are dealt with by SunWater, and the consequent risks to the effective operation of the water
market, are reviewed in section 2.

The Commission’s next assessment report will take account of feedback received in response to an
Issues Paper issued in September 2013. In relation to water trading (and the economic efficiency of
water use), this paper has sought feedback on whether:

... water goes to [its] highest economic value through open markets that are not distorted by barriers to
trading or unnecessary regulatory constraints.

This next assessment report is due in the second half of 2014.



In addition to the National Water Commission’s assessments, the Murray Darling Basin Authority has
developed a set of Water Trading Rules under the Water Act 2007 (Cwlth) and included them as
Chapter 12 of its Basin Plan. These rules commence from 1 July 2014. It appears that SunWater’s
Border Rivers and Macintyre Brook schemes would, in future, be subject to these Rules in addition to
Queensland’s own requirements for water trading.

The main implications for SunWater’s water trading function are in Parts 4 and 5 of Chapter 12:

1. Fortemporary trades from SunWater — a requirement to publish certain information on each
trade;

2. Fortemporary trades between SunWater customers - a requirement that the agreed price be
notified in writing to SunWater as the approval authority.

SunWater has advised that the requirement for mandatory price disclosure has been built into its new
Orion customer information system. This system also automatically carries out the validation checks
required for approval of a trade (see section 2.3), except for schemes such as Dawson Valley and
Upper Condamine where the local scheme operator needs to be consulted about timing a trade so
that it can ‘piggy-back’ on a bulk release.

1.4 Local Management

The proposal for the local management of SunWater’'s eight channel irrigation schemes — at
Bundaberg, Burdekin, Emerald, Eton, Lower Mary, Mareeba-Dimbulah, St George and Theodore —
involves business proposals being provided to Government by March this year.

It is understood that the current due diligence that is being undertaken as part of this process is
considering the implications of local management on SunWater’s water trading function, and the roles
of Waterfind and the irrigator-owned entities — particularly in relation to trades between irrigators,
rather than of SunWater’s own seasonal allocation.

1.5 Water Trading in 2012-13

In Queensland, there are three types of water trading:

1. permanent trades of water allocations and interim water allocations

2. leases of water allocations

3. seasonal assignments of water available under a water entitlement (also called temporary
allocations or trades).

In addition to the permanent sales and leases of its own water allocations, SunWater has a role in
relation to the third type of trade - approving and accounting for seasonal sales by the Water Trader
and trades made directly between customers within a SunWater scheme.

The approval process involves checking and processing an Application for Temporary Transfer form
(see Appendix 2) signed by the buyer and the seller (including, where relevant, the Water Trader on
behalf of SunWater).



Since October 2011, SunWater has contracted the Adelaide-based Waterfind Pty Ltd to sell its
seasonal assignments of water and to encourage water trading generally. Waterfind acts as a broker,
and does not buy or sell water in its own right.

In the 2012-13 water year:
e Waterfind conducted 52 trades of water, totaling 5,180 ML, with a value of $246,777;

e Of these, eight trades were of SunWater allocations, totaling 1,960 ML, with a value of
$88,257.

The pattern of trades by the broker throughout the year is shown in Figure 1.

Figure 1: Volume of Trades Overall, by Quarter (ML)
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The distribution of trades across schemes is shown in Figure 2.

Figure 2: Volume of Trades, by Scheme (ML)
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2. Water Trading Roles and Procedures

2.1 Announcement of Allocations

SunWater’s process for announcing allocations involved:

1. the Yield Hydrology team:

a. initiating or reviewing announced allocations;
b. calculating allocations by reviewing the storage data in the SAP system and usage
data in the Orion system (BILL) and confirming its currency with the regional office;

2. the Billing and Compliance team:

a. auditing the announced allocation calculations;

b. communicating the announced allocation (by SMS or written advice) to customers
and, where still required by the Resource Operations Plan (ROP) for that scheme, by
news media;

c. sending a notification and operational report to the Department of Natural Resources
and Mines, per the relevant ROP.

The announcement of allocations occurs at the start of the water year (which is 1 April for Eton, 1
October for Dawson, and 1 July for all other schemes). If less than 100% is allocated at the start of the
year, the percentage is reviewed later in the year, as required by the ROP for that scheme.

Depending on the scheme, the review and any new announced allocation is made either monthly,

quarterly or within 10 days of a major inflow if the allocation increase is greater than 5%.

2.2 Water Broker Role

SunWater’s contract with Waterfind specifies that the broker has the following roles:

to sell rights to annual water use for SunWater-held allocations as seasonal assignments;
to develop an Annual Water Trading Plan consistent with SunWater’s Scheme Water
Trading Strategies (which in turn are based on its Annual Portfolio Strategy). The Plan is to

contain:
o location of trades (Water Exchange, direct negotiations, auction or tender);
o volumes to be traded;
o trading frequency and timing;
o predicted reserve prices;
o KPIs agreed with SunWater.
to report:

o a monthly trust account reconciliation;
o quarterly reports;
o anannual report;

to develop a Quality Management Plan;

planning, strategy and publicity, including annual tours of the 10 largest schemes;

to have accounts with SunWater for each scheme (and each zone within a scheme) within
which water can be traded. SunWater is to transfer to these accounts all volumes that are
announced in the Scheme Trading Strategies or that become available;



o to provide access to the process and systems for itself to facilitate the annual water
trading audit; and
o to be paid:
o asales commission;
o anannual fee for trading plans, marketing and reporting;
o the reimbursement of approved expenses; and
o an incentive of a proportion of the excess of sales revenue over marketing
costs and SunWater’s minimum prices.

Following SunWater’s announcement of allocations, the broker’s exchange shows SunWater’s
allocations in the same manner as other sell orders.

2.3 SunWater’s Approval Process

When a temporary trade occurs (either through the broker or directly between customers),
SunWater’s approval process is for the Water Accounting and Standards team to check that:

the Temporary Transfer forms have been signed by both the seller and the buyer

2. the specified volume of water is available in the seller’s account

3. the transfer is within the same scheme and zone, or between zones in accordance with the rules
in the relevant ROP, and not subject to a physical constraint on transfer

4. the seller’s account is not in arrears

5. the transfer will not result in a significant water loss (or if it does, approving it to occur at a future
time when there are sufficient flows to minimise loss).

Provided these criteria are met, the transfer is approved. The timeliness of the approval process is
subject to a performance measure agreed by COAG — namely, 95% of trades approved within 5
business days of a fully completed form being received.

SunWater has nearly always been able to approve 100% of trades within this timeframe. The water
trader has reported that, for the 52 trades it conducted in 2012-13, all were settled within two
business days of SunWater’s approval.

2.4 Potential Conflicts

As noted in section 2.1, SunWater’s roles in operating water infrastructure, determining announced
allocations and approving temporary trades create a potential for conflicts of interest in relation to its
access to market-sensitive and confidential information.

Information on intended announced allocations, and hence the supply of water available for sale in a
scheme or sub-scheme would generally be a major determinant of its price, together with knowledge
of bids for the purchase of water from other potential buyers, and for the sale of water by competing
allocation holders.



In practice, potential buyers can estimate the volume of water to be allocated by:

« reference to the water sharing formula in the ROP or IROP for the scheme or sub-scheme;
and
o observation of inflows and of the water level in the system.

In relation to the confidential information on bids by buyers and competing sellers, SunWater does
not have access to this information since the outsourcing of the water trader function and the
decommissioning of its online Exchange.

Hence, the current arrangements generally overcome the risk of a conflict of interest between
SunWater’s roles in trading water.

2.5 Complaints

Enquiries to the Queensland Competition Authority indicate that no complaints have been received
since the Ring Fencing Protocols have been in place, although the Authority did refer to one matter
relating to SunWater’s compliance, as the Operator, with the rules of the Fitzroy Basin Resource
Operations Plan with respect to allowing ‘forward draws’ by customers.

A review of the current ROP and of SunWater’s ‘During Year Remedy’ and ‘End of Year Remedy’
processes to address overdrawn water accounts indicate that the matter raised does not involve a
breach of the Ring Fencing Protocols or of the Code of Conduct.

As well, SunWater has advised it is not aware of any complaints, and has not reported any in its 2012-
13 annual report.



3. Findings and Recommendations

3.1 Findings

Our review found:

1. no shortcomings in relation to SunWater’s internal procedures:
e toensure compliance with the Water Trading Code of Conduct;
e relating to the protection of confidential information and the disclosure of market
information;

2. no indication of discriminatory approval of water trades and no record of formal disputes
notified to SunWater or to the Queensland Competition Authority;

3. no indication that SunWater has breached the Code.

3.2 Recommendation

The review identified no need for improvements in SunWater’s existing internal mechanisms and
procedures in relation to water trading.

For the future, in relation to the transition to local management of channel irrigation schemes, it is
recommended that SunWater assess the outcomes of the current due diligence processes in terms
of the impacts on itself, Waterfind and the local management entities, of any changes to how
temporary transfers between irrigators will be dealt with, and make any required changes to the
Water Trading Code of Conduct and associated procedures.
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Appendix 1: Code of Conduct

Water Trad ing Authors: P, Mcgahan & 1. Thormbon
SunWater Review Date: Oct 2010
e Code of Conduct
Status: Availability: Target Audience:
Mandatory intermetfintranet General public/ SunWater stafff Water Trader

Purpose & Scope

The purpose of this Code of Conduct 1s to set out how SunWater will camry out its
water trading activities within the portfolio strategy and scheme trading strategies
approved by the SunWater Board. These activities comprise SunWater's water trading
through permanent and temporary transfers, and term allocations.

SunWater seeks to put in place mechanisms to establish a well designed trading
framework for its own allocations that is transparent and provides clanty to market
participants. At the same time, SunWater seeks to allow a formative water market to
develop In a competitive environment that can deliver economic benefits to water
users and regional economies.
Objectives
The objectives of this Code are to:
* Ensure cpen and transparent access to a water trading market for buyers
seeking to purchase water;
* Set out to market participants how SunWater will go about trading its water
allocations:;
* Provide an anditable process and policies to enable market participants to have
confidence that SunWater is complying with its Code;
* Develop and grow water markets for the benefit for all water allocation
holders and water users;
* Provide the opportunity to educate water users so as to develop an informed
market; and
=  Assure integrity within the water trading market.

Code Undertakings:

1. Market Facilitation and Education
SunWater will make market information publicly available through its website. This
mformation will inchade:
* TUpto date anmounced allocations for each scheme;
* Development proposals for new or augmentation of water infrastructure
each scheme

* Release of new water allocation (permanent and temporary)

* SunWater trading intentions for each scheme

* The total volume available in a particular water supply scheme at any time,
and volumes used and the residual volumes potentially available for trading in
the market (based on the most recent data available);

« Historic information on water use;

Revision No: Water Trading Framework Page 1 of 4
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Water Trading Authors: P, Mogahan & 1. Theenton

Resviews Date: Oct 2000
Sugl-'__l_r‘i_:lier Code of Conduct

Status: Avallablitty: Target Audisncs:

Mandatory Imtesmettinirarst General publc’ SunWater siafly Water Trager

Total vohemes maded over the onment Water Year;

Historic information oo trading prices
Pegulated price information and where gvatlable commiercial delivery prices
Storaze levels and sreamflows and

Where SunWater i= not the custodian of all market infoomation, it will provide links
to the relevant websites, such as the Depariment of IMatral Pesources and Mines,

2 Transparent Trading Processes
SunWater will publish, for all its Water Supply Schernes where it holds any water
allocztions that if can rade, nformation a3 to bow it will release the water allocations
it holds, fior either permanent fransfer, temm allocation, or temporary fransfer fo the
market
This information will mclnde:

¢ The vobone of water o be made available by product (that is pemmanent, leaze

of seasonal assigmment); and

¢ The fiming of vohines 1o be made availabla;

The:e wading intentgons will be made available on S ater’'s website fom tme 1o

fime as appropriste.  SunWater will wilise the services of an ow-soumced extemsl
trader as a booker of all temporary wades of SunWWater aonowmced allocations.

= Pricing

In zeneral, SumWater will operate within nomna] market mechanisms when it trades or

leases its allocations. This may take the form of

¢ Trading through 3 public exchangs;

o (Offering its prodocts through a tender of auction process ouiside of aoy public
exchange; or

¢ Through direct negotistion with customers, via the SunWater broker.

4 Mon-discriminatory Pricing

SunWater will not discriminate in its pricing betwesn different customers where the
same pro<inct is being traded at the same point n tme.

L Approval of Trades

In performing its fimction of approving mades between customers, SumWater will
decide approvals in accordance with the published criteria and conditons applying to
the type of made.

Rewvision Ko ‘Water Trading Framework Page 2 of 4
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Water Trading Authers: P, Mogahan B 1. Thormton

Rewiew Date: Oct 2010
SunWater Code of Conduct

Status: &vallabiity: Targst Audisnce:

Klandatony Imemetinmranst General pultlc! SunWater stait Walkar Trager

&1  Approval of Seasonal Assignments (Temporary Trades)

In approving Seasonal Assignments (fermporary Tades) SumWater will:

# Mot discriminste befwesn seasonal assigmmends mwolving onstomiers

aned sessonsl assizmments mvolving SumWater; amd

" Dredide approvals in accordance with puoblished femporary wade criteria
coniained n temporary made applicsfion forms published in the
SunWater wely site.

& 1 Approval of Permanent Trades
5272 Interim Water Allocstions (TWA)

Permanent Tades of IWA will be approved by the Deparment of MNatoral
Pesources m accordance with the melevant Inferim Fesomoe Opersiion Plan
published oo the Depariment s welbsibe.

523 Water Allocation
Permament mades of water sllocamon will be spproved by the Chief Execusive.

SumWater will not discriminste betwesn sales mvolving customers and those
imrolving Suniiiater.
&2 Approval of Term Allocations
In approving temm allocations SumWater wall:
" Mot disriminais betwesn leases imvolving customers and those
imvobving SunWater; and
" Dedde approvals in accordsnoe with the relevant schems Fesoumce

Cperation Plan or Inerim Fesouce Operstion Flan published on the
Dieparmment of MNamrsl Fesources website,

6. Disclosure of Contract Details

SunWater's standsrd water delivery sand water teding comracts will be made
available om its website.

T Compliance

S Water will establish and maintsin appropriate intermal procedurss o ensume that it
complies with the undsraking: within this Code of Condoct.

Reevisinn Mo Water Trading Framework Page 3 of 4
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Water Trading Authors: P, Megahan & 1. Thormton

SunWater Review Date: Oct 2010
e Code of Conduct
Status: Avallabllity: Target Audisncs:
Mandatory intermetintranat General public/ SunWater stafl Wabar Trader

S Water will demonstrate the adequacy of these procedures throuzh an anmna] andit
that will be condncted by an independent eternal party. The andit will report oo
SomnWatar's compliance with thiz Code, Water Trading Policies and Procedunes.

The terms of reference for the andit will be available on SumWater's website.

The Andit report, with conmmercially sensitive mformation removed. will e published
on Sun'Water's websita,

B Ring-fencing

T assist in promoting competition snd assuring integrity in water wading in schemes
owned by SmWater, SmWater will pu in place systems and procedures throush its
nng-fencing Amensements to ensure its water mader only has access to markes
information that is available to every other marked paricipant The nns-fencins
arrenmements will be doomented in the “Finsfencme Cuidelines™ which will be
published on SunWater's website SmWater will wtlise the services of an oni-
sourced erdemal tader as a broker of all tengporary trades of SunWater annoumnced
allocations.

a Binding Dispute Resoluticn

All customers and prospective customers will have acces: to 2 binding dispate
resolution procsss for complainds in respect to SunWWater's complisnce with this Code
that carmot be resobved throngh negotston

A copy of SumWater™s dispute resolufion framework will be made availsble oo
Suniater's websits.

10.  Breaches of SunWater's Water Trading Code of Conduct

Iemediately apon becoming saware that the breach has ooomred, SmWater will
provide a report of any breach of aoy of its commutments wmder this Code of Condnct
to Cueenszland Treasury.

Potential breaches of the Code will be mvestgated by an mdependent body azresd
betwesn both parties. The final report of the Drvestzation will be prowided to
Treasury.

Where it has been foumd that S ater has conmnitted 3 breach of Code, the nanme
and resolufion of the breach will be publicly reporied in SamWater's Anmus] Feport.
1. Revisions to the Code of Conduct

Bevisions to this Code of Condnct will be approved by Shareholding Ministers prior
to implementation and will be poblished on the SumWater welb site.

After three wvears of operstion of the Framework, a foll review will be undemaken

within mine (%) months. The three vears of operation will ocour at 30 Jane 2010, with
the review required by 31 Manch 2011

Resiaion Mo: Water Trading Framework Page 4 of 4
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Appendix 2: Application for Temporary Transfer

SunWater APPLICATION FOR TEMPORARY TRANSFER
LA Y IEE

MAKING WATER WORK

Part A - Seller Details

Customer Account 1D | | Water AccountiD | |
Account (Print Name)
Holders (Print Mame)
Who can we contact regarding this apphcation? (MUST be a Contact Profile on this account)
Name Phicnie
Address Alternate Phone

Fax
Select Preferred Email: [[] Email Address
Natification Method 5MS Message: |:| Mobile Phone #

Part B - Buyer Details

Customer Account ID [ | Water Account ID | |
Account {Print Name)
Holders (Print Name)
Who can we contact regarding this application? (MUST be a Contact Profile on this account)
Name Phone
Address Alternate Phone

Fax
Select Preferred Email: []  Email Address

Netification Method SMS Message: || Mobile Phone #

Part C — Transfer Volume Details

Seller's Nominated Transfer WVolume ML Water Year !

Part I — Transfer Statement

This application ls made under the standand Water Supply Contract and ks a Seasonal Waber Assignment under e Wakber Act 2000
The Selier wamants that hey have suliclent water avallable under thelr contract with SunWater for the proposed temporany tansfer, The Salker
requests 1o reduce the volume avallabie 1o them by the Nominated Transfer Violume and e Buyer rrguests o Increase the wolume avallabie 1o
fiem by the Assessed Volume. The Buyer wamants they have approval under the Integrated Planning Act far thelr pump taking the water. The
Buyer and Saler acknowiesge that they have read and agree o the Transfer CondZons on he back of this Tomm and acknowiedge: that In
adition to e Transfer Condltions this appilcation wil be assessad by SunWaker In accordance wiih the Local Conditions for the water suppiy
gchame In piace on the day that SunWaber receives this application.
This Somn must b2 signed by ALL thoss lisied 35 Cusipmers on e Water Supply Contract or listed as hoidars of the Imerim Water
AllipcationiWater Allocation ["Relevant SignatoresT). The Relevant Signatones may sign this fom personally, of an auhorised persan may slgn
an thelr behalf, SunVater accets the SKNStUNes of persons authorisad o Skgn UNder 3 SuriWater “Appairdment of Agent Foar”, and persons
authorised to sign under 3 relevant Power of Atiomey, whers a copy of that Power of Atiomey Is atached/aiready submited. Authorsed
persons: should specily on whose behaif they are signing, and whether they are signing undar an Appointment of Agent Form or 3 Power of
Attomey. Pleasa notz, 3 SunWater Online Customer Fringipal does not have autharty 1o sign 3 manual iemporany Tansfer form. Sy signing this
¥OU are agresing that you hawe read the cument (ocal conditions for the relsvant Scheme avallable from sumwateronilne. comLalL. of fom
‘Sunivater,

Signed by all Relevant Signatories

Seller's Signature(s): Drate:

Elgr‘a:l on behall of Seller O Under Power of Attomey (copy attachedfalready submitted)
Specty where relevant O Under Appointment of Agent Form 0 Multiple/Combined Delivery Form

Buyer's Signature(s): Diate:

‘Signed on benall of Seller

SipexTy where relevant O Under Power of Attomey (copy attachedfalready submitted)
O Under Appointment of Agent Form O Multiple'Combined Defivery Fomm
SunWater Limited ACH 131 034 085 Jul 2011
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Sun'Water — Phone 13 15 80

PO Bow 15536

Fac  O7 3120 0248

CITY EAST QLD 4002 Email: customersupport@sunwater com._au
“fou can view our Privacy Policy at www sunwater.com_au

1. 'What is a temporary transfer

A termporary transfer enables teo customers to fransfer WARNING

avalable water n the cument water year. Please note you
can  now perform temporary fransfer online at
WA SUNTWaLEr COm.au.

The seler’s remamning available water for the water year will
be reduced by the Mominated Transfer Volume. The waber
avalable to the buyer will be increasad by this welume, less
any Loss Adpustment (the Assessed Volume).

The volume avalable to the buyer is not affected by any
increases in Anncunced Allocation duning the water year.

Temporary transfers do not alter the buyer or seller’s access
conditions for taking water from a channel or pipeline.

2. Volume that can be transfemed

The maximum amount the seller may transfer is the wolume
available to the seller on their water account at the tme of
applicabon. By signing this form, the seller wamants they
have suficient water awvaldable for the temporary transfer.
The Seller is encowaged to check ther metsr reading to
determnineg if such water is avalable.

Avalable water balances can be viewed at SunWaterOnline.

I the Seller applies to tansfer more than their available
water, they will be in breach of their supply contract with
SunWWater.

3. Application

To apply for a fransfer, both the buyer and seller should
complete and sign this application formm and submit it either
by Fax, Email or Mail as per the details abowe.

End of Water Year applicabions - Please enswure the
application form is submited at b=ast five (3] business days
prier o the end of the cument water year.

SunWWater will notify the buyer and seller wathin 5 business
days of receiving all applications (comectly completed)
whether the transfer has been approved or
refused. The rules applied by SunWater in detemnining
whether 10 approve or refuse a temporary transfer can be
found in the Local Conditions, specific to each water supply
scheme. A copy of these Local Condifions = attached.
However, the Local Conditions applying to your application
will be the Local Conditions in place on the day your
application is received by SunWater. A copy of the cwrent
Local Conditions can b= obtained by contacting Sun\Water or
from e sunwater com.au

‘fiou should contact SuniWater prior to signing the application
fomm to ensure you have a cument version of the application
form and @ cwment copy of the Local Conditions. Your
applicaton will not be assessed by SunWaber unless you
hawve used the most up-to-date version of the application
fomm.

SunWater Limited ACN 131 034 885

= Any fransfer of money bebween the buyer and the selier
s made at their own risk

= The buyer should not begn accessing the water from a
temporary fransfer untl they receive the wmtien
confirmation from SunWater that the temporary transfer
has been approved. K a buyer exceeds its existng
entilernent and the temporary fansfer & refused,
SunWater is required to report the buyer o the
Department of Emironment and  Resounce
Management,

= Customer should be aware that any temporary transfer
undertaken in conjunchion with 3 Camyover application
5 subject to the Camyower Cancellation rules for that
Scheme.

4. Land and Water Management Plan
You may wish io contact the Department of Environment

and Resourcs Ma.nagﬂnenttu :!a'rﬁrmyrreqmremenﬁ for a
Land and Water Management Plan

3. Supply Coniract
The buyer must have a supply contract with SunWater for
delivery of the water pricr to the application being made. To
accelerate the processing of this form, please ensure all
accounts are current.

Where the seller may hawve an amangement with SuniWater
fior payment of cutstanding charges, SunWater may approve
the tansfer subject to these proceeds being paid fo
SunWater to reduce the cutstanding amount. You can check
your balance if you are registered with SumiW aterCinfine.

6. Transfer Adjustment Fee

A Transfer Adjustments Fes, equal o the walue of
SunWater's applied imigation price subsidy, will be payabls
where water & transfemed from a regulated imgation pricing
use to a non-amgation use i is the responsiblity of the
parties to any such temporary Tansfer to contact SuniWater
to ascertain this fiee in advance of settiement.

A Transfer Adjusiment Fes, equal o the value of any other
SunWater subsidy or discount to full commercial pricing, will
also be payable where water is transferr=d from any other
subsidised use to a non-subsidised use. Again, it is the
responshbility of the parties to any such transfer to contact
SunWater to ascertain this fee in advance of setflemant.

7. Approved of Pumps

The banyer must ensure they have obtaned approval under
the Integrated Planning Act for their pump. This may incuds
prior approval under a Boense.

8. Loss Adjustments
Under nommial conditions there are no boss adjustments.

SunWater will advise applicants if a loss adjustment will be
requinsd.
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