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1. Introduction

SunWater has commissioned BDO to carry out an independent review (termed an ‘audit’) of its water
trading activities. This report is on the water trading activities carried out in 2011-12.

1.1 Scope of Review

The objective of the review was to independently assess whether SunWater’s water trading activities
and arrangements comply with its obligations under the Water Trading Code of Conduct.

The report has been prepared for SunWater, solely for the purpose of meeting this objective. It is
not to be used for any other purpose. The review was not a financial audit, and relied on information
provided by SunWater and other parties.

1.2 Code of Conduct

In January 2007, SunWater issued a “Water Trading Code of Conduct” to give buyers confidence that
it is acting with integrity and thereby helping to ensure an effective water market, including in
relation to its own allocations. A revised Code was issued in October 2010 - the revisions mainly
reflecting the fact that the Water Trader function had been outsourced, rather than being conducted
by SunWater.

The objectives of the Code of Conduct are to:

e Ensure open and transparent access to a water trading market for buyers seeking to
purchase water;

e Set out to market participants how SunWater will go about trading its water allocations;

e Provide an auditable process and policies to ensure market participants have confidence that
SunWater is complying with its Code;

e Develop and grow water markets for the benefit of all water allocation holders and water
users; and

e Assure integrity within the water trading market.

The Code’s key features are:

« Market Facilitation and Education
o provision of timely and relevant information on allocations, new or augmented

infrastructure, volumes and prices, through the SunWater website or that of the
Department of Environment and Resource Management (now the Department of
Energy and Water Supply).

« Transparent Trading Processes
o publication of the volume and timing of water allocations that SunWater will trade

and whether they will be released by permanent transfer, term allocation or
temporary transfer.



¢ Pricing
o trading can take place through a public exchange, by tender or auction or through
direct negotiation with customers through the SunWater broker.
o no price discrimination for the same product delivered at the same time.

« Approval of Trades — for seasonal assignments:
o no discrimination between those involving customers and SunWater.
o approved in accordance with criteria in temporary trade application forms on
SunWater’s website.

« Disclosure — standard water delivery and trading contracts to be on SunWater’s website.
« Compliance
o SunWater to maintain procedures to ensure compliance with the Code.

o an annual audit by an independent external party to report on SunWater’s
compliance.

« Ring-fencing — ensuring the water trader only has access to market information that is available
to every other market participant.

« Dispute Resolution - customer access to a binding process.

« Breaches - to be reported immediately to Queensland Treasury, investigated by an independent
body, and, if the Code has been breached, the nature and resolution of the breach to be
disclosed in SunWater’s annual report.

A copy of the current version of the Code of Conduct is at Appendix 1.

1.3 National Water Initiative

The 2006 National Water Initiative Water Trading Study conducted for the Department of the Prime
Minister and Cabinet assessed the need for market supervision and the enforcement of trading rules
in the emerging water market in Australia.

The study recommended that:

Processes for managing trades and the entitlement registers should be subject to a regular audit
program to ensure the internal controls around these processes are adequate to [ensure] compliance
with trading and entitlement rules.

For example, arrangements should be introduced to ensure the operational staff who manage trade
are appropriately ‘ring-fenced’ from decisions that are likely to impact market process and are unable
to use any ‘inside information’ for personal gain.

Tools that govern the conduct of market intermediaries, such as codes of conduct, accreditation or
licensing in the sector, are not required at the present time. However their need should be reviewed
periodically.



Every two years, the National Water Commission carries out an assessment of progress in
implementing the National Water Initiative.

The 2011 Biennial Review reported that:

Efficient market operation requires that water access entitlements be clearly specified, and that
requires robust and transparent methods and processes for determining and announcing annual
allocations of water. There is also a need for all market participants to have equivalent opportunity of
access to market-sensitive information at the same time, to guard against insider trading or other
situations in which some traders gain a market advantage by having prior access to allocation
decisions.

In 2011, the Commission released a report (Strengthening Australia’s water markets 2011) on a
review which assessed the factors potentially hindering the further development and efficient
operation of water markets. One of the review’s findings was that:

With the exception of SunWater, the infrastructure operators reviewed above have not taken
comprehensive steps to ring-fence their water trading activities from their other activities. In
particular, there does not appear to be separation of information (for example, market-sensitive
information) and decision-making processes (such as appointing an independent person or committee
to trade). There is also an absence of protocols for trading that prescribe when to trade, the price to
trade at and the mechanism for trade.

Only partial measures have been taken to manage the conflicts of interest that may arise from actively
trading water in the market.

Some operators have implemented protocols for approving their own trades. There have been partial
efforts to separate trading from other business activities and to require brokers to conduct trades or
place trades on exchanges at pool prices. In some instances, entitlement holdings and associated
trade volumes are listed in annual reports.

In other cases, protocols require water authorities to declare trading activities, which are subject to
audit. For example, in Victoria, water authorities must make a declaration to the Department of
Sustainability and Environment when they approve their own trade applications, and this must be
noted in their annual reports. This may deter actions that contribute to, or occur with, inappropriate
conduct.

In the case of SunWater, a much more rigorous and comprehensive approach has been taken to guard
against potential conflicts of interest. In collaboration with the Queensland Government, SunWater
has established a voluntary water trading code of conduct and has adopted ring-fencing arrangements
to put its trading activities at arm's length from its operational and regulatory activities.

Nevertheless, the report noted that SunWater performs a number of roles that may give rise to
conflicts of interest, given its commercial interests associated with holding or selling water
entitlements and allocations:

e System operation. SunWater operates, maintains and develops infrastructure within the
irrigation area. It may therefore use commercial or market-sensitive information to inform its
own trading activities.

e Determination of announced allocations. SunWater determines announced allocations for
supplemented (regulated) entitlements in each scheme and may therefore use that
information to inform its own trading activities.

e Approval of temporary trades. SunWater has a role in approving seasonal assignment trades
and could give preferential treatment to its own trades.



The Commission had also noted that SunWater had implemented ring-fencing of its trading and
regulatory functions by outsourcing the trading function. The manner in which these potential
conflicts are dealt with by SunWater, and the consequent risks to the effective operation of the
water market, are reviewed in section 2.

In addition to the National Water Commission’s assessments, it is noted that the Murray Darling
Basin Authority has developed a set of Water Trading Rules under the Water Act 2007 (Cwlth) and
included them as Chapter 11 of its proposed Basin Plan. The plan is scheduled to largely commence
from 1 July 2013. It appears that SunWater’s Border Rivers and Macintyre Brook schemes would, in
future, be subject to these Rules in addition to Queensland’s own requirements for water trading.

The main implications for SunWater’s water trading function appear to be in Part 4 of Chapter 11:

1. For temporary trades from SunWater — a requirement to publish certain information on
each trade;

2. Fortemporary trades between SunWater customers - a requirement that the agreed price be
notified in writing to SunWater as the approval authority.

SunWater has advised that the requirement for mandatory price disclosure is being built into its
proposed customer management system. This system will also automatically carry out the validation
checks required for approval of a trade (see section 2.3), except for schemes such as the Dawson and
Upper Condamine where the local scheme operator needs to be consulted about timing a trade so
that it can ‘piggy-back’ on a bulk release.

1.4 Water Trading in 2011-12

In Queensland, there are three types of water trading:

1. permanent trades of water allocations and interim water allocations
leases of water allocations
seasonal assignments of water available under a water entitlement (also called temporary
allocations or trades).

In addition to the permanent sales and leases of its own water allocations, SunWater has a role in
relation to the third type of trade - approving and accounting for seasonal sales by the Water Trader
and trades made directly between customers within a SunWater scheme.

The approval process involves checking and processing an Application for Temporary Transfer form
(see Appendix 2) signed by the buyer and the seller (including, where relevant, the Water Trader on
behalf of SunWater).

Prior to October 2011, SunWater’s water trader function had been outsourced to Psi-Delta Pty Ltd.
From October 2011, SunWater instead contracted the Adelaide-based Waterfind Pty Ltd to sell its
seasonal assignments of water. As with Psi-Delta, Waterfind acts as a broker, and does not buy or
sell water in its own right.



In the 2011-12 water year, SunWater accounted for seasonal sales of 4,299 megalitres of water
(2010-11: 8,673 M), which included sales between customers as well as by SunWater.

Of the seasonal sales by SunWater in 2011-12:
e Psi-Delta processed 3 sales of 1,278 megalitres, with a value of $50,409;
e Waterfind processed 13 sales of 1,260 megalitres, with a value of $64,814.

The brokers advised that the low demand in 2011-12 was due to heavy rainfall, high allocations and
record storage levels. The pattern of temporary trades by SunWater throughout the year is shown
in Figure 1, while Figure 2 shows the pattern of trades by scheme.

Figure 1: Volume (ML) of temporary trades, by month
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Figure 2: Volume (ML) of temporary trades, by scheme
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2. Water Trading Roles and Procedures

2.1 Announcement of Allocations

SunWater’s process for announcing allocations involved:

1. the Yield Hydrology team:
a. initiating or reviewing announced allocations;
b. calculating allocations by reviewing the storage and usage data in SWIMS and
confirming its currency with the regional office;

2. the Water Accounting and Standards team:
a. auditing the announced allocation calculations;
b. communicating the announced allocation (by SMS or written advice) to customers
and, where still required by the Resource Operations Plan (ROP) for that scheme, by
news media.

The announcement of allocations occurs at the start of the water year (which is 1 April for Eton, 1

October for Dawson, and 1 July for all other schemes). If less than 100% is allocated at the start of

the year, the percentage is reviewed later in the year, as required by the ROP for that scheme.

Depending on the scheme, the review and any new announced allocation is made either monthly,

guarterly or within 10 days of a major inflow if the allocation increase is greater than 5%.

2.2 Water Broker Role

SunWater’s contract with Waterfind specifies that the broker has the following roles:

« to sell rights to annual water use for SunWater-held allocations as seasonal assignments;

« to develop an Annual Water Trading Plan consistent with SunWater’s Scheme Water

Trading Strategies (which in turn are based on its Annual Portfolio Strategy). The Plan is

to contain:

O O O O

« toreport:

O

O

O

location of trades (Water Exchange, direct negotiations, auction or tender);
volumes to be traded;

trading frequency and timing;

predicted reserve prices;

KPls agreed with SunWater.

a monthly trust account reconciliation;
quarterly reports;
an annual report;

« to develop a Quality Management Plan;

« planning, strategy and publicity, including annual tours of the 10 largest schemes;

« to have accounts with SunWater for each scheme (and each zone within a scheme)

within which water can be traded. SunWater is to transfer to these accounts all volumes

that are announced in the Scheme Trading Strategies or that become available;



o to provide access to the process and systems for itself to facilitate the annual water
trading audit; and

« to be paid:
a sales commission;
o anannual fee for trading plans, marketing and reporting;
o the reimbursement of approved expenses; and
o an incentive of a proportion of the excess of sales revenue over marketing

costs and SunWater’s minimum prices.

Following SunWater’s announcement of allocations, the broker’s exchange shows SunWater’s
allocations in the same manner as other sell orders.

2.3 SunWater’s Approval Process

When a temporary trade occurs (either through the broker or directly between customers),
SunWater’s approval process is for the Water Accounting and Standards team to check that:

the Temporary Transfer forms have been signed by both the seller and the buyer
the specified volume of water is available in the seller’s account

3. the transfer is within the same scheme and zone and not subject to a physical constraint on
transfer
the seller’s account is not in arrears

5. the transfer will not result in a significant water loss (or if it does, approving it to occur at a
future time when there are sufficient flows to minimise loss).

Provided these criteria are met, the transfer is approved. The timeliness of the approval process is
subject to a performance measure agreed by COAG — namely, 95% of trades approved within 5
business days of a fully completed form is received. SunWater has nearly always been able to
approve 100% of trades within this timeframe.

2.4 Potential Conflicts

As noted in section 2.1, SunWater’s roles in operating water infrastructure, determining announced
allocations and approving temporary trades create a potential for conflicts of interest in relation to
its access to market-sensitive and confidential information.

Information on intended announced allocations, and hence the supply of water available for sale in a
scheme or sub-scheme would generally be a major determinant of its price, together with knowledge
of bids for the purchase of water from other potential buyers, and for the sale of water by competing
allocation holders.



In practice, potential buyers can estimate the volume of water to be allocated by:

« reference to the water sharing formula in the ROP or IROP for the scheme or sub-scheme;
and
« observation of inflows and of the water level in the system.

In relation to the confidential information on bids by buyers and competing sellers, SunWater does
not have access to this information since the outsourcing of the water trader function and the
decommissioning of its online Exchange.

Hence, the current arrangements generally overcome the risk of a conflict of interest between
SunWater’s roles in trading water.

2.5 Complaints

Enquiries to Queensland Treasury and to the Queensland Competition Authority indicate that no
complaints have been received since the Ring Fencing protocols have been in place.

As well, SunWater has advised it is not aware of any complaints, and has not reported any in its
2011-12 annual report.



3. Findings and Recommendations

3.1 Findings

Our review found:

1. noshortcomings in relation to SunWater’s internal procedures:
¢ to ensure compliance with the Water Trading Code of Conduct;
* relating to the protection of confidential information and the disclosure of market
information;

2. no indication of discriminatory approval of water trades and no record of disputes notified
to SunWater, Queensland Treasury or the Queensland Competition Authority;

3. no indication that SunWater has breached the Code.

3.2 Recommendation

The review identified no need for improvements in SunWater’s existing internal mechanisms and
procedures in relation to water trading.

For the future, it is noted that SunWater is generally considering any potential impacts of:

1. the Water Trading Rules in the proposed Basin Plan for the Murray-Darling Basin which
are due to commence from 1 July 2013;

2. the Queensland Government’s Review into Local Management Arrangements for
SunWater’s Channel Irrigation Systems.

It is recommended that SunWater assess the particular impacts of each (if any) on the conduct of
its water trading activities in the affected schemes, and implement any changes in a timely way.
This includes the recording of any additional information on sales between customers, and any
required amendments to the Water Trading Code of Conduct.
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Appendix 1: Code of Conduct

Water Trading Authors: P, Mogahan & J. Thombon
SunWater Review Date: Oct 2010
e Code of Conduct
Status: Awvailability: Target Audience:
Mandatory intermetfintranet General public! SunWater stafff Water Trader

Purpose & Scope

The purpose of this Code of Conduct is to set out how SunWater will camry out its
water trading activities within the portfolio strategy and scheme trading strategies
approved by the SunWater Board. These activities comprise SunWater’s water trading
through permanent and temporary transfers, and term allocations.

SunWater seeks to put in place mechanisms to establish a well designed trading
framework for its own allocations that is transparent and provides clanity to market
participants. At the same time, SunWater seeks to allow a formative water market to
develop In a competitive environment that can deliver economic benefits to water
users and regional economies.

Objectives

The objectives of this Code are to:

= Ensure open and transparent access to a water trading market for buyers
seeking to purchase water;

» Set out to market participants how SunWater will go about trading its water
allocations;

= Provide an auditable process and policies to enable market participants to have
confidence that SunWater is complying with its Code;

= Develop and grow water markets for the benefit for all water allocation
holders and water users;

= Provide the opportunity to educate water users so as to develop an informed
market; and

=  Assure integrity within the water trading market.

Code Undertakings:

1. Market Facilitation and Education
SunWater will make market information publicly available through its website. This
mformation will inclade:
= Up to date anmounced allocations for each scheme;
* Development proposals for new or augmentation of water infrastructure n
each scheme

= Release of new water allocation (permanent and temporary)
= SunWater trading mtentions for each scheme
= The total volume available in a particular water supply scheme at any time,
and volumes used and the residual volumes potentially available for trading in
the market (based om the most recent data available);
» Historic information on water use;
Revision Mo: Water Trading Framework Page 1 of 4
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Water Trading Authors: P, Megahan & 1. Thormton

Reewiews Dabe: Ot 2010
SUE_MEE_E" Code of Conduct

Status: Avallabliity: Target audience:

Mandatony Imtemietiniranat General puslc! SunWater staft’ Waber Trafer

Total volumss waded over the ooment Watsr Year;

Historic information oo meding prices
Fegulated price information snd  where available, conmercial delivery prices
Storage levels and soeamflows and

Wheare SumWater iz not the custodian of all market infonmation it will provide links
o the relevant websites, such as the Deparment of Watars] Fesmores and Bines.

2. Transparent Trading Processes
SunWater will pablish, for all itz Water Supply Scherme:s where it holds any water
allocations that it can rade, infonmation &= 10 how it will relesse the water allocations
it holds, for either permanent fransfer, tenm allocation, or tenmporary tansfer o the
market
This inforrmstion will inclwde:

» The volmoe of water to be made available by prodhact (that is permanent, lease

or seasonal assiznment); amd

# The finungz of vohones to be made availabla;

Theze trading intentons will be made available op SmWater's website Tom e to

time a5 appropriste.  Suniater will wilise the services of an om-sourced extemal
irader as a broker of all temporary wades of SunWater aonoimced allocations.

3. Pricing

In zenersl, SamWater will operate within o] market mechamisme when it trades or

leases its allocstions. This meay taks the form of

o Treding through a public exchangs;

o Offerine its prodocts twough a tender of sucton process ouiside of aoy public
exchangs: or

o Through direct negotstion with customers, via the SunWater broker.

4. Mon-discriminatory Pricing
SunWater will not discriminate in its pricing betwesn different customers where the
same prodnct is being raded at the same point n dme.

&. Approval of Trades

In performmune ifs fimcton of approving trades between customers, SumWater will
diacide appoovals in accordance with the published criteria and conditions applying to
the type of made.

Resisinn Mo ‘Water Trading Framework Page  of 4
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Water Trading Authors: P, Mcgahan B 1. Thomton
5”_!’_1_@ Code of Conduct Rewiew Date: Oct 2010
Status: Avallability: Target Audlsnce:
Mandatory ntemetintranet General publc/ SunWater staftl Water Trader

&1  Approval of Seasonal Assapnments (Temporary Trades)

In approving Seasonal Assignments (femporary rades) SumWater wall:

] Mot discriminate betwesn seasonsl assigmments mvolving onstomers

and seasons] assigmments involving SunWater; and

" Drecde approvals in accordance with poblished femporary iTade crtena
coniained m tengporary Tade applicaion forms published in the
SunWater welr sibe.

&2 Approval of Permanent Trades
522 Inferim Water Allocstions {TWA)

Permanent tades of WA will be approved by the Deparment of Waboral
Eesources i accordance with the mlevant Interim Fesoumce Cperation Flan
published on the Department s welbsite.

523 Water Allocation
Permament rades of water allocation will be approved by the Chief Execusive.

SumWater will not discriminste betwesn sales mmrolving customers and those
imvohing SunWater.
£.3 Approval of Term Allocations
In approving tenm allocatons SunWater will:
] Mot discrminate between leases imolving customers and those
mrvohving SumWater; and
] Dedde approvals in accordsnce with the relevant schems Fesmmce

CUperation Flan or Interm Fesomce Opemstion Plan published on the
Drepartment of Hataral Fesources websita,

B. Disclosure of Contract Details

SunWWater's standsyd water delivery and water moding coniracts will be made
avallable on it website,

T. Compliance

SunVWater will establizh and maintsin appropriabe intemal procedures to ensure that i
complies with the nndsrakings within this Code of Condoct.

Resisinn Mo ‘Water Trading Framework Page 3 of 4
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Water Trading Authors: P, Mogahan B 1. Thormtan

Resiew Date: Oct 2010
SunWater Code of Conduct

Status: avallabliity: Target Audisncs:

Manoatony Imtemetiniranst General puiblic! SunWater stafly Waber Trader

SunWater will demonsirate the adequacy of these procedures throwsh an amons] aodit
that will be condncied by an ndependent ecfernal party. The andit will report oo
SunWater's congpliance with this Code, Water Trading Policies and Procedures.

The terme of reference for the andit will be available oo SumWaters webaite.

The Andit report, with conmmercially sensitive information reroved, will be published
on SunWater's website.

B Rimg-ferncing

T assist in promoting compettion and assuring intesrity in water Tading n schemes
owned by SmWater, SmiWater will put in place systems and procedures throush its
nne-fencing amansements o ensure i owater Tader only has access o muarkes
information that is available to every other market pamicipant The ring-fencine
armanzements will be doomented in the “Finsfencing Cuidelines™ which will be
publizhed on SunWater's website SmWater will utilise the services of an ouns-
sourced extemsal mader as a broker of all temporary trades of SunWater annowmced
allocations.

4 Binding Dispute Resoluticn

All customers and prospeciive oustomers will have access to & bindine dispute
resolufion procsss for comgplaints in respect to SunWater's compliznce with thiz Code
that canmot be resolved throngh negotaton.

A copy of SunWabter's dispute mesolution fTamework will be made avallable oo
SunWater's websita,

10.  Breaches of SunWater's Water Trading Code of Conduct

Imemediately upon becoming sware that the breach has ocomred, SmWater will
provide a repori of any breach of aoy of its commitments wmder this Code of Condnct
1o Creeenizland Treasury.

Potential breaches of the Code will be mvestipated by sn mdependent body agmeed
between both perties. The final report of the weshization will be pronided to
Treasury.

Where it has been foumd that SonWWater has committed a breach of Code, the nanme
and resolufion of the breach will be publichy reporied I SuwmWater's Anmus] Beport.
11. Revisions to the Code of Conduct

Fevicions to this Code of Conduct will be approved by Shareholding Ministers prior
1o implementation and will be published on the SumWater web site.

After three years of operation of the Framework, a foll review will be mmdenaken

within mine (¥ months, The three years of operation will ocoar at 30 June 2010, with
the revieny required by 31 March 2011

Reision Mo ‘Water Trading Framework Page 4 of 4
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Appendix 2: Application for Temporary Transfer

APPLICATION FOR TEMPORARY TRANSFER

Part A — Seller Details

Customer Account ID | Water AccountID | |
Account (Prini Name)
Holders: {Print Name)
Who can we contact regarding this application? (MUST be a Contact Profile on this account)
Name Phone
Address Alternate Phone

Fax
Select Preferred Email: D Email Address

Maotification Method SMS Message: |:| Mobile Phone #

Part B — Buyer Details

Customer Account ID | | water Account ID |
Account {Print Name)
Holders {Frint Name)
Who can we contact regarding this application? (MUST be a Contact Profile on this account)
Name Phone
Address Alternate Phone

Fax
select Preferred Email: D Email Address

Maotification Method SMS Message: |:| Mobile Phone #

Part C — Transfer Volume Datails
Seller's Nominated Transfer Volume ML Water Year I

Part D — Transfer Statement

This application s made under the standan Water Supply Contract and |s a Seasonal Waler Assignment under the Water Act 2000,
The Seller wamants that they have suMclent waier avallable under iheir confract with SunWater for the proposed iemporary transfer. The Selier
o retuce the voiume avallable to them by the Mominaied Transfer Violume and the Buyer requests o Increass the volume avallabie to
them by the Assessed Violume. The Buyer wamants they have approval under the Integrated Planning Act for their pump tking the wates. The
Buyer and Seller acknowledge that they have read and agree 1o the Transfer Condifions on the back of this fom and acknowledge that In
addition to the Transfer Conditions this application will be assessed by SuriWater I accoedance with ihe Local Condiions for the water supply
scheme In place on the day that SunWates recaives this appiication.
This form must be signed by ALL those listed as Customers on Mie Water Supply Contract or listed as hoiders of the Interim Water
AllocatonWater Aliocation (“Relevant Signatories™). The Relevant Signatories may sign Tils form personaly, o an auihorsed person may sign
on their behall. SunWater acoepts e signatures of persons authorsad o sign under 3 SunWater "Appointment of Agent Form™, and persons
authorised to sign under 3 relevant Power of Attomey, where 3 copy of that Power of Afiomey ks attached/aleady submitted.  Authorised
pessons should spectly on whoss behalf they are signing, and whefer they are signing under an Appointment of Agent Form or @ Power of
Aftomey. Piease note, 3 SunWater Oniline Customer Principal does not have authorfly b sign 3 manual temporary transfer fom. By signing this
mﬂﬂmw[j‘ﬂ] have read the cument local cond@ions for e relievani Scheme avalable fom sunwaleronline comiaw. o fiom
SunWater.

Signed by all Relevant Signatories

Seller's Signature(s): Date:

Signad on behalf of Seller O Under Power of Attomey (copy attached/already submited)

Specily wheve relevant: O Under Appointment of Agent Form 0 MultiplesCombined Defivery Form
Buyer's Signature(s): Date:

Signed on behall of Seller

SEEBI?MEIE relevant: O Under Power of Attomey [copy attached/already submitied)

O Under Appointment of Agent Fomm O Muliple/Combined Defivery Fom

SunWater Limited ACM 131 034 885 Apr 2010 Page 1of2
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SunWater — Phone 13 15 B9

PO Box 15535
CITY EAST QLD 4002

Faw  OF 3120 0249
Emall: customersupooriiEsunwaler. com. au

1. Whatle a temporany tramclar

A emporary ransfer snables o usiomers: o ranster
avallable waler In the cumrent water year. Fleass nole
you Can now periorm f=mporary ranster online  at
AWW_Sunwaber com. A

Th= seler's remaning avallabie wabsr for the water year
wil be reduced by the Nominaisd Trarsher Volume, The
walker saliabie o the beyer will b= noresssd by this
wvolume, =55 any Loss Adusiment ithe Assessed
Yolume).

Thee wolume avallable b the buyer Is not affecisd by any
Imcrexzes I Announced Allocafon during the waker year.

Temporary tarsfers do not aiter the buysr or selars
access condiions for Bking waler fom & channel o
pipsiine.

2. Wodums that can be tranctered

The madmum amount e seler may mansfer 1= the
volume avalable b the seller on Seir waler scoount at
the Gme of appllicabion. By signing this form, the seller
wamants Fey have wufdent waber avallable for the
iempoary arsfer. The Ssiler = encouaged o check
their meter reading b defermine T such waber ks avallable

Awvallable  wafer  balances
EunWaterCnline.

can be viewsd ot

H the Sadler applies io fransfer monrs Fan Feir avalabie
waker, they will be In bresch of Sweir supply coniract with
SunWater.

2. Applloation

To apply for & ansfer, Dol the buyer and selier shoud
compiete and sign @is appication form and subelt o
their local Zuniater OSos.

End of Waler Yesr applcations - Fleass snsure the
appication form = submiEsd at east e (5] bsiness
days prior io B and of e curent waker year.

Euniiiater wil notfy e buyer and seler within
5 business days of recefving all applcations {Commectiy
completed) wihedfer the iemporary ansfer Fas beesn
approved or refused. The rules appled by SuniWaler in
deiemining wieer fo approve or efuse a Emporany
transfer can be found In the Local CondBons, specific o
each water supply scheme. A copy of thess Local
Conditions = astached. Howewer, B Local Conditions
appiying o your application will b= the Local Conditions. in
piace on e day your applcaton |s receled by
EunWaler. A copy of B ourend Local Condtions can be

obtalmed by Confxcling  Bun\Waler or  from
mww gynwaberon ing. porn g
You shoud comtsct SunWaber pricr 1o signing e

applcaion o B0 Ensune you Fave a3 cument wersion of
the application form and a curent copy of &= Local
Conditions. Youwr applcafion wil mof b= assessesd by
Sumiiater uni=ss you Fave used the most up-to-dais
wiersion of the application form.

SunWater Umited ACH 131 024 535

WARHNING
#®  Any tansfer of money betessn S buysr and S
saajler | macks af Bedr owni risk.

# Tk buyer showsd not begin accessing the waler from
3 f=mporary TFansier unil they recehe the wrifen
corfirmafion from Suniater that the bemporary
transfer has been approved. H a buyer swesds s
existing =ntSement amd the emporary Fansier =
refused, Suniiyaber Is required 1o Feport the buyer o
the Department of Ervimnment and Resowro=
Management,

& Cusiomer showld be asare that any Emporary
‘transfer underiaken I conjuncion wih a Camyower
applcation ks subject o T Camyower Cancelation
rules fior that Sckeme

4. Lamd ard Walesr Managsmand Flan
You may wishi o contact the Department of Envimorment
and Resowce Marsgemend o clanfy any regquirements
fior a Land and ‘Walsr Management Plan.

E Bupply Coabraot

The buyer must have a supply contract with SuniVaber for
deilvery of the waler prior fo e application being rads.
To accelerate B processing of Bis fom, please spsure
all accouris aFe DuTent

Wihere the saller may have an  amangement wEn
Buni¥absr for payment of outstarsding changes, Sun'®absr

iy approve B Fanster subject o these procesds being
paid b SuniVater o educe the oultstanding amcant. Yoo

can check your balamce T you are negisi=ed Wi
Sun'®ab=rnine.

B Walsr Chargsc
The selers Part A& (feed) charges do notb change 2z =
result of the lemporary ransier,

The buyers Part B jconsumpSon) charges apply for all
water @ken whene e Sandand 3upply Contract apples.

7. Trancfer Adluctment Fes

A Transler Adustments Fee, sgual b @ value of
Sun\Waters appled imgabon price subeldy, will be
payable whers wabter Is transiesrmed from a regulisted
Irigafion pricing use o & non-drigation use. E s e
resporsbiIEy of the pardes io any such i=mpomary tansher
o conact SuniWalsr o xsceriain this fes In advanos of
setiement.

&.  Approved of Puamnpe

The buper must spsure they Rewe obfalned approsal
wunder B Iniegraied Flanning A for Seir pump. This
ey Include prior approval under a cense.

8. Loct Adjuchmentc

Under normal conditions. thers are mo oss adjestments.
BunWaber will adiise applicants & loss adusiment wil
b= requiresd.
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