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Scheme overview for 2023-24

The below table shows scheme water usage and
remaining balance as at 1 April 2024, when the
last quarterly meter reads were completed.
Estimated
remaining
balance

Scheme Usage from

13July 2023

Lower Mary

River 2325 ML

28,092 ML

Sunwater would like to remind customers to
ensure all meters are easily accessible and grass
is not overgrown in the area Sunwater staff need
to access.

Scheme highlights for 2023-24

Each year Sunwater undertakes maintenance of
normally submerged assets to ensure the
continued reliability of delivery infrastructure.

The scope of these works ranges from general
preventative maintenance through to major
refurbishment or replacement of end-of-life
assets.

Some important work this year has included:

e refurbishment of a submersible pump at
Walker Point Pump Station by a specialist
contractor. This work was completed over
several months during the low demand
period early in the financial year.

e design and manufacture of switchboards for
the Main Roads Pump Station Electrical
Upgrade. Installation works will be completed
during the shutdown in August 2024.

e completing the design for the switchboard
replacement at Owanyilla Main Channel. The
installation timeframe will be confirmed after
seeking customer feedback; however, we are

targeting winter 2025 to complete the works.

‘ Predictions for 2024-25

High priority - 100%

m Medium priority - 100%
(This is a prediction only

Announced 2024-25 announced
allocations allocation notifications will be
sent in the first two weeks of
July 2024)
Key submission dates for
end of water year 2023-24
mmmmam Temporary transfer
application forms
24 June 2024
.'_.._'_ Voluntary meter reads (for
At customers wishing to take
3 July 2024 water up to 30 June 2024)
— The annual shutdown is
EEEE:: scheduled from Friday 28
August to Monday 7
Annul shutdown | september 2024

End of water year information

For a smooth end of water year process, please
ensure any water overuse for 2023-24 is
rectified, and all outstanding accounts are paid
in full.

To ensure Sunwater customers can effectively
manage their water and business, this
newsletter outlines key information and
submission dates regarding meter reads,
carryover and temporary transfers.

Customers who exceed their water allocation are
encouraged to consider temporary transfers to
address the overuse.



Lower Mary Off Stream Storage

Sunwater is developing a Detailed Business Case
for the Lower Mary Off Stream Storage. This
includes:

e investigating site options and consulting
with potentially impacted landholders

e working with landholders to determine site
suitability, which requires land access for on-
ground investigations such as geotechnical,
engineering survey, ecology surveys and
cultural heritage investigations.

The outcomes of the Lower Mary Off Stream
Storage Detailed Business Case are expected
by mid-2025.

Important message regarding water
availability

Water supplied from Mary Barrage to medium
priority water allocations for irrigation use must
cease when the barrage’s water level is equal to
or less than EL 1.0 m AHD.

The cessation continues until the water level is
equal to or greater than EL 1.2 m AHD.

Details on the medium priority customer cut off
forirrigation can be found at

Irrigation prices 2021-22 to 2024-25

From 2021-22 to 2024-25, irrigators who buy
water from Queensland’s state-owned irrigation
schemes are eligible for a 15 per cent discount.

Irrigators supplied with water from Sunwater-
owned schemes will automatically receive the
15 per cent discount on bills issued from 1 July
2021. The total price listed on invoices issued by
Sunwater will reflect the discounted price. The
current year fees and charges schedules,
available on the Sunwater website also reflect
irrigation tariffs including the 15 per cent
discount.

For further information view the Irrigation
Pricing Discounts fact sheet on Sunwater’s
website, visit the Queensland Government
website or email

Phone: 13 15 89
Email: customersupport@sunwater.com.au

Live chat: sunwater.com.au (Monday to Friday, 8:30am - 4:30pm)

Post: PO Box 15536 City East QLD 4002
Fax: (07) 3036 6482

Irrigation prices 2025-26 to 2028-29

Irrigation prices that will apply from 1 July 2025
will be advised in early 2025 following the
irrigation pricing review process that was
initiated in March 2023.

This process involves the Queensland
Competition Authority (QCA) reviewing costs and
tariffs set out in Sunwater’s Irrigation Pricing
Proposal 2025-26 to 2028-29, submitted in
November 2023. The QCA is required to
recommend prices for the Queensland
Government'’s consideration, with a Final Report
due to be published in February 2025.

The QCA spent the first half of 2024 reviewing
Sunwater’s proposal and seeking customer
feedback to inform the QCA’s Draft Report
expected in July 2024. Both Sunwater and
customers will have the opportunity to make
formal submissions on the Draft Reportin the
second half of this calendar year.

Commercial and industrial customers

To assist with preparing for end of water year,
commercial and industrial customers should
contact their relationship manager to discuss
any special arrangements currently in place. The
Commercial team can be contacted directly by:

e emailing

e phoning 13 15 89 and asking for your
relationship manager.

Are your contact details up to date?

To avoid missing critical communications and
streamline managing your Sunwater business,
customers are encouraged to keep their contact
details and authorised account contacts up to
date by:

¢ logging into your Sunwater Online account

e chatting with an advisor via the
live chat or phoning 13 15 89.

Registered for Sunwater Online?

Sunwater Online is available to customers

24 hours a day, seven days a week. This system
puts you in control of your water and business
via a secure online portal. To register for
Sunwater Online, please contact customer
support.
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