
 
 

Department of Regional Development, Manufacturing 
and Water (DRDMW) — Application for permit to take 
water  
Burnett River sub-scheme customer ‘how-to’ guide 
 
Burnett River sub-scheme customers who wish to access out of allocation (OOA) water from a meter on the 
Burnett River will need a water permit from DRDMW. 
Sunwater customers on the Isis or Woongarra channel will not require a permit.  
Water permits are managed by DRDMW and can be applied for by completing the form available at 
business.qld.gov.au/industries/mining-energy-water/water/authorisations/application-forms#permits.  
DRDMW will begin issuing permits from mid-March 2023 with permits valid until 30 June 2025.  
The below guide details the required inputs of each section of the permit form, relevant to the Paradise 
Dam Out-of-Allocation Events.  
Questions about the permit process can be directed to DRDMW on 1800 135 531. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

Standard client 
information. 

Notification of 
OOA event will 

be by SMS from 
Sunwater, 

mobile number 
is required. 

In most 
instances the 
details will be 

“irrigation”.  
The conclusion 

will be 
30/06/2025. 

Date activity is 
to commence 

should be listed 
as March 2023 
(actual date of 

releases to begin 
will be 

confirmed via 
SMS to 

customers). 

https://www.business.qld.gov.au/industries/mining-energy-water/water/authorisations/application-forms#permits


 
 
 
 

  

This is the 
watercourse 
you intend 

to take from 
i.e., Burnett 

River. 

This is the 
location where 
you intend to 
take the water 
from – lot and 
plan details are 

on rates notices. 

Include rate of 
take or pump 
size is (pump 
size can go in 

part D).  
 

Note: You do not 
need to enter 

data for ‘volume 
required’ and 
‘total volume’.  

Meter and 
offtake 
details 

required. 



 
 

 
 

 

Submitting an application 
Customers can either email applications to waterservices.bundaberg@rdmw.qld.gov.au, mail to  
PO Box 1167 Bundaberg 4670 or deliver to the DRDMW Office at 16 – 32 Enterprise Street, Bundaberg. 

Emailing application 
Complete the form digitally, excluding the signature in section E then print the form, sign, scan or take a 
photo of the signed form and email to the above address.  

Mailing or delivering application 
Forms can be printed and completed in writing. If completing the form digitally you will need to exclude the 
signature in section E then print the form, sign and mail or deliver to the above addresses.  
 

Standard 
client 

information/
declaration. 
Ensure this 
is signed by 

the 
appropriate 

account 
holder. 
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