Sunwater Online Guide

Water ordering - creating, cancelling and amending water orders

SunwaterOnline Water Ordering is only available for the following Schemes: Barker Barambah, Bowen
Broken Rivers, Burdekin Haughton, Callide Valley, Dawson Valley, Macintyre Brook, Mareeba Dimbulah,
Nogoa Mackenzie, Proserpine River, St George and Upper Condamine.

Logging in

1. Navigate to: https://www.sunwater.com.au/.
2. Select 'My Account'.

MY ACCOUNT STORAGE LEVELS PREDICTION GRAPHS ANNOUNCED ALLOCATIONS Search ..

sunwater

3. Enter your Login ID and nominated password.
NOTE: If you are unsure of your Login ID, contact customer support on 13 15 89 Monday—Friday
between 8:30am—4:30pm.

4. Selectlogin.

sunwater

Sunwater Online

Login

5. Oncelogged in, your Sunwater Online dashboard will display.
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Sunwater Online

+ Favourites

SunWaterOnline Dashboard

Customer Accounts - Current

Customer Account Contract Name Scheme Amount Owing Water Accounts Total

Alerts & Messages

Alerts and messages. 5 most recent

Phone: 13 1589
Email: customersupport@sunwater.com.au Delivering water for prosperity

Visit: www.sunwater.com.au Page 1 of 6


https://www.sunwater.com.au/

Creating a new water order

1. Select the customer account you will be using for the water order.
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Contact Us

Sunwater Online Vielcome back

SunWaterOnline Dashboard

Customer Accounts - Current

Customer Account Contract Name

2. Navigate to the left-hand menu on the account summary, select the water account number,
‘Water Orders’ and then ‘New Water Order’".
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ContactVUs = HELP  Home

Welcome back Logout?

+ Favourites

Cust. Acc. #3 Customer Account #3 Overview

CUSTOMER ACCOUNT DETAILS
Account Details

VIEW INVOICES WATER

Account # Account Name Scheme Amount Owing Water Accounts Total

STATEMENTS

2,00

WATER ACC. wt Meter Readings ks

3. Select the correct offtake from the Offtake dropdown list. If the Offtake wish to use isn't

displaying, please double check you have selected the correct customer and water account
number.

4. Enter the Water Order details:
1. Start Date (this cannot be earlier than the Notice Period Date displayed on the screen).
2. StartTime.
3. Duration.
4

The End Date and Time will automatically populate based on the duration you enter.

Alternatively, you can enter the End Date and Time and this will then automatically
populate the duration.
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5. Flow rate (this is the volume you require for each 24-hour period).
6. Product (this defaults to the last product used).
7. Meter read (this field is mandatory if the product chose is different to the last product

used).

Note: You can repeat the order if required
8. Select ‘Submit’, then ‘Ok’".
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Cust. Acc. #3 ——
CUSTOMER ACCOUNT DETAILS

WIEW INVIICES WATER

STATEMENTS

WATER ACC. #F ———

Phone: 13 15 89

JATER ORDERS * NEW WATER ORDER + Fovourites

Hew Water Orders

Select an cfftake %o create o new Water Droer.

Water Account

Account Details for Water Account

Dperational System Proserpine River B Peter Faust Dam Max. Drder Registration S0 days
Romaining Allocation Water  348.000 ML as at 01Jun 2020
Water Order Details for Water Account

Offtake Number
Location
Motice Peried 04 Jun 2020 09:00
5
Duration{hh)

End Dats —_
End Time (hhzmm)

Flow Rate (ML/Day)

Volume
Repeat Order [

Repeat

Evory

e e _

Motor Road
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Amending a current water order

1. Select the account you process the applicable water order with.
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SunWaterOnline Dashboard

Customer Accounts - Current

Customer Account Contract Name Scheme
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Welcome back | Logout?

Customer Accounts

Cust. Acc. #3 -~

Cust.Acc. #3 -

Cust. Acc. #3 -

2. Navigate to the left-hand menu on the account summary, select the water account number,

‘Water Orders’ and then ‘Current/Amend'.

sunwater
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Cust. Acc. #3 ——- Customer Account #3 Dverview

CUSTOMER ACCOUNT DETANLS
Account Details

VIEW INVOICES WATER Account®  Account Name Scheme

STATEMENTS

WATER ACC. 81 —— ks
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3. Select the ‘Amend’ hyperlink.
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Weicome back

DASHEOAR WATER WATER ORDER ARENT/AME ¥ Favoites
Cust.Acc. #3 ——
Current and Future Water Orders
CUSTOMER ACCOUNT DETAILS
Below is a list of your current Water Orders for Water Account
VIEW INVOICES WATER
Offtake: Notice Period: 04/06/2020 09:00

STATEMENTS

WATER ACC. #1

Notice Period: 04/046/2020 09:00

4. Edit the fields you would like to amend then select ‘Submit’.

Amend Water Orders

Offtake Details for Offtake

Oporational Systom Proserpine River & Peter Faust Dam Notice Period 04/
Water Orders for Offtake
startDate  10/06/9020 ]
Start Time (hhemm)  08:00
Duration(hh) 4
EndDate  10,06/2020 (£
EndTime (htemm)  12.00
Status  ACTIVE
Flow Rate (ML/Day)  10.000
Volume 1.667ML
Meter Read  111128.000
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Cancelling a future water order

1. Select the account you process the applicable water order with.
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Sunwater Online Welcome back

Customer Accounts

SunWaterOnline Dashboard

Customer Accounts - Current

Customer Account Contract Name Scheme Cust.Acc. 83~

Proserpine  Cust. Acc, #3 --—--

2. Navigate to the left-hand menu on the account summary, select the account number, ‘Water
Orders’ and then ‘Current/Amend'.
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Sunwater Online Welcome back Logout?

+ Favoutites

Cust. Ace. 83 —— Customer Account #3 Overview

CUSTOMER ACCOUNT DETAILS
Account Details

VIEW INVOICES WATER

Account®  Account Name Scheme Amaunt Owing Water Accounts Total

STATEMENTS
).0¢

WATER ACC. 8% ————

3. Select the tick box, then ‘Cancel’ and ‘Ok’.
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+ Favourites
Cust.Acc. #3 —
Current and Future Water Orders _
CUSTOMER ACCOUNT DETAILS
8¢ st of your curn Orders for Water Account
VIEW INVOICES WATER
STATEMENTS Offtake: Notice Period: 04/06/2020 09:00
WATER ACC. #1
i 10.00! 1667 Amend
Offtake: Notice Period: 04/06/2020 0%:00
[ No water o 21l
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