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Sunwater Online Guide 
Viewing, submitting and accepting temporary transfer requests 

Points to note 

• Both the buyer and seller must have a Sunwater Online account to process the 
temporary transfer online 

• Only Principal Account Holders can complete/request temporary transfers.  
 

Logging in 

1. Navigate to: https://www.sunwater.com.au/ 

2. Select “My Account”  
 
 
 
 

3. Enter your Login ID and nominated password.  

Note: If you are unsure of what your Login ID is, contact Customer Support on 13 15 89 
Monday to Friday between 8.30am and 4.30pm. 

4. Select Login 

 
 
 
 
 
 
 
 
 
 
 
 

5. Once logged in, your Sunwater Online Dashboard will display 
 
 
 
 
 
 
 
 
 
 
 

https://www.sunwater.com.au/
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Viewing Temporary Transfer requests 

1. From the menu bar, select ‘Customer Accounts’ then the relevant customer account 
number.  

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

2. From the left-hand menu, select ‘Water Account’, ‘Temporary Transfer’ then ‘Temporary 
Transfers’ 
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This screen will display pending, approved and rejected temporary transfers requested on your 
water account. Choose the appropriate water account for more information.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note: Should a temporary transfer show as a ‘Rejected by Sunwater’, this will be due to 
the transfer not meeting local operations eligibility criteria, the water account having an 
insufficient water balance or monies being overdue on the buyer’s or seller’s account.  In 
this circumstance, a notification will be received to your preferred contact method, 
please contact customer support on 13 15 89, Monday-Friday 8.30am-4.30pm to discuss 
further.  

Submitting a new temporary transfer request 

1. From the menu bar, select ‘Customer Accounts’ then the relevant customer account 
number.  
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3. From the left-hand menu, select ‘Water Account’, ‘Temporary Transfer’ then ‘New 
Temporary Transfer Request’ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Select if you are buying or selling water. 
Note: If you are transferring water between accounts, the buyer is the account 
receiving the water and the seller is the account the water is being transferred from.  

5. Check the water account populated is the correct water account you would like to 
transfer water from/to 

6. Select the water year the transaction applies to 

7. Enter the buyer/seller’s water account 

8. Select ‘Tab’ or ‘Search Account’ 

9. In the ‘Transfer Details’ section, enter the transfer volume price. You must enter a value, 
if you are not charging a value for the water, enter 0.  

10. Read the Temporary Transfer Scheme Rules 

11. Select ‘Submit’ 

 
The transfer will then be available for the other person/party to accept. Note, if you are 
transferring water from one of your water accounts to another you will need to return to the 
dashboard and accept the transfer.  
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Accepting a temporary transfer submitted from another water account 
 

1. From the menu bar, select ‘Customer Accounts’ then the relevant customer account 
number.  

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

2. From the left-hand menu, select ‘Water Account’, ‘Temporary Transfer’ then ‘Temporary 
Transfers’ 
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3. Navigate to the pending temporary transfer section and select the hyperlink ‘Pending 
my acceptance’ to view the temporary transfer.  

 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Review the temporary transfer information to confirm it’s correct and select “Accept”.  
 
 


