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Sunwater Online Guide 
 
Viewing printing and exporting account information. 
 
Logging in 

1. Navigate to: https://www.sunwater.com.au/. 
2. Select ’My Account’.  

 
 
 
 

3. Enter your Login ID and nominated password.  
NOTE: If you are unsure of your Login ID, contact customer support on 13 15 89 Monday—Friday 
between 8:30am—4:30pm. 

4. Select login. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Once logged in, your Sunwater Online dashboard will display. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

https://www.sunwater.com.au/
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Viewing and printing account invoices and statements 

1. From the menu bar, select ‘Customer Accounts’ then the relevant customer account 
number.  

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

2. Select ‘View Invoices Water Statements’  
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3. Select the relevant document you would like to view/print.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. A PDF document will download which you can then select to view and print.  
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Viewing and exporting historical water transactions 

1. From the menu bar, select ‘Customer Accounts’ then the relevant customer account 
number.  

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

2. From the left-hand menu, select the water account then ‘View Financial Transactions & 
Financial History’. 
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3. Highlight the relevant transactions by selecting and dragging your mouse over the 
required data. Select the right click button on your mouse then select copy.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Open an email or Word/Excel document, select the right click button on your mouse 

then select paste as text.  
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Viewing an overview of the current balance of your water account 

 
1. From the menu bar, select ‘Customer Accounts’ then the relevant customer account 

number.  
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 

2. In the menu on the left-hand side of the screen, select the Water Account, 
‘Transactions & Water Authorities’ then ‘Water Transactions’. 
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3. This will then display the Water Transaction Summary for the current water year.  
Note: The balance displayed is based on your most recent meter read. For an accurate 
balance enter an up to date reading.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Viewing water authority information 

1. From the menu bar, select ‘Customer Accounts’ then the relevant customer account 
number.  
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2. In the menu on the left-hand side of the screen, select the Water Account, 
‘Transactions & Water Authorities’ then ‘Water Authorities’. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. The water authority displayed is based on the water account selected in the blue drop 
down box.  

 
 


