Sunwater Online Guide

Updating your account details, registering a Principal Account Holder and changing your password.

Logging in

1. Navigate to: https://www.sunwater.com.au/.
2. Select ‘My Account'.

MY ACCOUNT STORAGE LEVELS PREDICTION GRAPHS ANNOUNCED ALLOCATIONS Search ..

sunwater

3. Enter your Login ID and nominated password.
NOTE: If you are unsure of your Login ID, contact customer support on 13 15 89 Monday—Friday
between 8:30am—4:30pm.

4. Selectlogin.

sunwater

Sunwater Online

Login D

Password

FORGOT PASSWORD

5. Oncelogged in, your Sunwater Online dashboard will display.

sunwater

Sunwater Online Welcame back

ContactUs

+ Favourites

SunWaterOnline Dashboard

ame to SunwaterOnline

Customer Accounts - Current

Customer Account Contract Name Scheme Amount Owing Water Accounts Total

1

Proserpine River 3624.23 1

Alerts & Messages

Alerts and messages, 5 most recent
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Updating your contact details

1. From the menu bar, select ‘My Contact Details’ then ‘Contact Details'.
Note: For your security the Name and Title details cannot be updated online. Contact customer
support on 13 15 89 Monday—Friday between 8.30am—4.30pm if you need to update these
details.

sunwater

Sunwater Online

My Contact Details

Principal Account Holder Registration
SunWaterOnline

HonRe + Favourites

Welcome to SunWater0

Change My Password

Customer Accounts

Customer Account Scheme Amount Owing Water Accounts Total
- Tonaed Proserpine River 0.00 1
33— Proserpine River 0.00 1
3—— Proserpine River 0.00 1
3 Proserpine River 0.00 1

2. Select ‘Edit Contact Details'.

Contact Us

Sunwater Online Welcome back

DASHEOARD > MY CONTACT DETAILS > CONTACT DETAILS + Favourites

My Gontact betare _

The below are the contact details we have recorded for your profile.

Contact Details
Main Contact

Date Of Birth

Home Phone Number
Mobile Number

Fax Number
Contact Address

Email Address

3. Update the relevant fields. Once all fields have been updated select ‘Update Details'.
Note: For address updates, you will need to select ‘Validate my address’. You will receive an email
to the address listed on your account confirming the changes made.
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My Contact Details

For your security, names and titles cannot be changed online please contact Sunwater customer services if you wish
to change these details.

Name and Title

Title

First Name
Middle Name
Last Name
Date of Birth

Contact Details

Address

Post Code [7]

You must validate any changes you make to your address before saving

Home Phone
Mobile Phone
Fax Number

Email *

(]

(7]

(2]
(* mandatory)

Registering a Principal Account Holder

A Principal Account Holder is an account holder that can perform temporary transfers and carryover
requests online. To register as a Principal Account Holder, complete the following.

1. From the dashboard, select ‘My Contact Details’ from the menu bar, then Principal Account
Holder Registration.

sunwater

Sunwater Online Welcome back

Contact Us

I My Contact Details |

+ Favourites
I Principal Account Holder Registration
SunWaterOnline
o Change My Password
Customer Accounts
Customer Account Contact Details Scheme Amount Owing Water Accounts Total
— 0.00
—_— 0.00
3—— 0.00
0.00
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2. Select ‘Click here to access the Principal Account Holder registration form.

REGISTRATION TO BECOME PRINCIPAL ACCOUNT HOLDER

Registration to become principal account holder is only applicable to accounts which have two or more account holders. Where an account has only one account holder, that account
holder will also be the principal account holder and shall be set up as such on initial registration.

Principal Account Holders:

To become a Principal Account Holder

1. Print the form

es your application, your access will be changed to Princ

pal Account Holder and you will receive an email confirmation

The terms and conditions of becoming a Principal Account Holder can be found here:
Terms and Conditions

3. This will direct you to the Customer Profile Form which you will need to complete and return to
us via email, post or fax.

Post: PO Box 15536
City East QLD 4002
Fax: 07 3036 6482
Email: customersupport@sunwater.com.au

Changing your password

1. From the dashboard, select ‘My Contact Details’ from the menu bar, then ‘Change My Password'.

sunwater

Sunwater Online

My Contact Details

=+ Favourites
Principal Account Holder Registration
SunWaterOnline
o | Change My Password |
Customer Accounts
Customer Account Contact Details Amount Owing Water Accounts Total
— 000
_____ 0.00
""" 000
53— 0.00
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2. Enter your current password, your new password then select ‘Change password'.
Your new password must:

be a minimum of 6 characters and a maximum of 50
contain at least 1 capital letter

contain at least 2 numeric characters

no spaces.

sunwater

Sunwater Online

ContactUs HELP

Welcome back

DASHBOARD > MY CONTACT DETAILS > CHANGE MY PASSWORD

Create new password

+ Favourites

Oid Password
New Password [~]

Retype Password
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