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Sunwater Online Guide 
 
Updating your account details, registering a Principal Account Holder and changing your password. 
 
Logging in 

1. Navigate to: https://www.sunwater.com.au/. 
2. Select ‘My Account’.  

 
 
 
 

3. Enter your Login ID and nominated password.  
NOTE: If you are unsure of your Login ID, contact customer support on 13 15 89 Monday—Friday 
between 8:30am—4:30pm. 

4. Select login. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Once logged in, your Sunwater Online dashboard will display. 
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Updating your contact details 

1. From the menu bar, select ‘My Contact Details’ then ‘Contact Details’. 
Note: For your security the Name and Title details cannot be updated online. Contact customer 
support on 13 15 89 Monday—Friday between 8.30am—4.30pm if you need to update these 
details. 

 
 
 
 
 

 
 
 
 
 
 
 
 
 

2. Select ‘Edit Contact Details’.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Update the relevant fields. Once all fields have been updated select ‘Update Details’. 
Note: For address updates, you will need to select ‘Validate my address’. You will receive an email 
to the address listed on your account confirming the changes made. 
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Registering a Principal Account Holder 

A Principal Account Holder is an account holder that can perform temporary transfers and carryover 
requests online. To register as a Principal Account Holder, complete the following. 

1. From the dashboard, select ‘My Contact Details’ from the menu bar, then Principal Account 
Holder Registration. 
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2. Select ‘Click here to access the Principal Account Holder registration form. 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. This will direct you to the Customer Profile Form which you will need to complete and return to 
us via email, post or fax.  

 
Post:  PO Box 15536 
 City East QLD 4002 
Fax: 07 3036 6482 
Email:  customersupport@sunwater.com.au 

 
Changing your password 
 

1. From the dashboard, select ‘My Contact Details’ from the menu bar, then ‘Change My Password’. 
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2. Enter your current password, your new password then select ‘Change password’. 
Your new password must: 

• be a minimum of 6 characters and a maximum of 50 
• contain at least 1 capital letter 
• contain at least 2 numeric characters 
• no spaces. 

 
 
 


