
 

Phone: 13 15 89   
Email: customersupport@sunwater.com.au Page 1 of 3  

Visit: www.sunwater.com.au 
 

 

Electricity cost pass-through 
trial 2024-25 
Bundaberg Distribution Scheme 
Background 
Irrigation customers in the Bundaberg Distribution Scheme participated in a three-year electricity 
cost pass-through trial from 1 July 2020 to 30 June 2023. 
During the trial, Sunwater’s actual, scheme-level electricity cost savings (if any) were passed 
through to irrigation customers at the end of the financial year via a credit applied to their bills. If 
Sunwater spent more on electricity than it recovered from customers, no debits were applied to 
customers’ bills.1 
The trial involved irrigation customers on the ‘Channel or watercourse supplemented by a channel’ 
tariff group, as well as Burnett Water Pty Ltd irrigation customers who are supplied water via the 
Bundaberg Distribution Scheme. 

Decision to extend the t r ial 
In 2024 Sunwater elected to extend the electricity cost pass-through trial for an additional two 
years (until 30 June 2025). Sunwater made this decision, in response to the Queensland 
Competition Authority’s (QCA) Irrigation Pricing Review 2025-2029 Draft Report. Sunwater 
determined it was more equitable to return electricity credits to individual customers through the 
pass-through mechanism than lowering future prices and distributing the credits to all customers, 
some of whom might not have been eligible for the credits.  
The final electricity pass-through credits will be applied to eligible irrigation customer bills in 
October 2025. 

2024-25 electr icity pass-through summary 
In 2024-25, Sunwater spent less on electricity than recovered from customers in the Bundaberg 
Distribution Scheme.  
This means eligible irrigation customers who used water in 2024-245 will have a credit  applied to 
their bill in October 2025. 
The following section explains how the 2024-25 scheme-level pass-through amount and individual 
customer credits are calculated.  

  

 
1 Sunwater may seek to recover its prudent and efficient electricity costs via an end of price period review if QCA’s cost-reflective 
allowance is less than actual costs. This will not occur as part of the trial. 
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Calculat ion of the pass-through amount 
QCA included an allowance for electricity in its fixed and volumetric cost-reflective prices for the 
Bundaberg Distribution Scheme.  
The scheme-level pass-through amount is determined by deducting Sunwater’s actual electricity 
costs in 2024-25 from the amount allowed by QCA in its cost-reflective prices and subsequently 
recovered by Sunwater during the year. This amount is then divided by the scheme’s water usage 
in 2024-25 to arrive at a dollar per megalitre ($/ML) pass-through rate. 
The scheme-level pass-through rate is based on cost-reflective pricing. In 2024-25 irrigation 
customer prices differed from cost-reflective levels. This reduces the electricity allowance 
recovered from irrigation customers via fixed and variable charges. This is reflected in the right-
hand column of Table 1, which shows the electricity allowance recovered via actual irrigation 
prices. The right-hand column also shows how this has been used to calculate the irrigation 
customer pass-through rate. 

Table 1: Calculation of the 2024-25 electricity cost pass-through amount1 

Scheme-level informat ion  Scheme Customer 
Water access entitlements (WAEs) – High priority 1930 ML2  
Water access entitlements (WAEs) – Medium priority 164,620 ML2  
Usage – High priority 932 ML2  
Usage – Medium priority 79,533 ML2  
Actual electricity costs3 $4,867,770  

QCA electr icity cost  allowances   

Electricity allowance in fixed cost-reflective price – 
High priority $16.52/ML $16.52/ML 
Electricity allowance in fixed cost-reflective price – 
Medium priority $16.52/ML $10.12/ML 
Electricity allowance in volumetric cost-reflective 
price – High priority $47.18/ML $47.18/ML 
Electricity allowance in volumetric cost-reflective 
price – Medium priority $47.18/ML $39.22/ML 
Pass-through calculat ions  

Electricity costs recovered via fixed cost-reflective 
prices 

($16.52 x 1,930 ML) + 
($16.52 x 164,620 ML) = 

$2,752,207 

 ($16.52 x 1,930 ML) + 
($10.12 x 164,620 ML) = 

$1,697,807  

Electricity costs recovered via volumetric cost-
reflective prices 

($47.18 x 932 ML) + 
($47.18 x 79,533 ML) = 

$3,796,101 

($47.18 x 932 ML) + 
($39.22 x 79,533 ML) = 

$3,163,222 
Total electricity costs recovered via cost-reflective 
prices 

($2,752,207 + $3,796,101 = 
$6,548,308 

($1,697,807 + $3,163,222 = 
$4,861,029 

Proportion of electricity costs recovered from 
scheme/ irrigation customers 

($6,548,308 / 
$6,548,308) = 100% 

($4,861,029 / $6,548,308) 
= 74.23% 

Total pass-through amount = recovered amount 
minus actual electricity costs 

($6,548,308 - $4,867,770) 
x 100% = $1,680,539 

($6,548,308 - $4,867,770) 
x 74.23% = $1,247,520 

Total pass-through rate per ML = total pass-through 
amount divided by water usage (ML) 

($1,680,539 / 80,465 ML) 
= $20.89/ML 

($1,247,520 / 80,465 ML) = 
$15.50/ML 

1. Figures may not sum due to different rounding conventions between this table and the underlying electricity cost 
pass-through modelling. 

2. Includes WAEs and usage associated with Burnett Water Pty Ltd customers who are supplied water via the channel system, 
as QCA has allocated a share of the Bundaberg Distribution Scheme’s costs to these customers. 

3. Excludes five per cent of electricity costs related to the Monduran pump station, which are transferred to the Bundaberg 
Bulk Water Supply Scheme. 
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Individual ir r igat ion customer credits 
The credit is calculated by multiplying the irrigation customer pass-through rate of $15.50 ML by 
the irrigation customer’s 2024-25 water usage at a water account level. Only water usage 
associated with eligible irrigation tariff groups is included in the calculation. 
The credit will be visible on customers’ October bills in the ‘Other Fees and Charges’ section. The 
accompanying description will include the following key inputs used to calculate the credit amount: 
• the irrigation customer’s aggregate annual water usage 
• the pass-through rate of $15.50/ML. 

An example of how the credit will be displayed on an irrigation customer’s bill is shown in Figure 1. 

Figure 1: Example of how the credit will be displayed on a bill1 

 
 
1. The pass-through rate of $6.49/ML is used for illustrative purposes. As noted above, the Bundaberg Distribution Scheme’s 

pass-through rate for 2024-25 is $15.50/ML. 

How can I f ind out  more? 
More information is available in the frequently asked questions document available on the 
Sunwater website. 
If you have a query in relation to the calculation of the scheme level pass-through amount, or the 
credit applied to your October bill, please contact customer support via email 
customersupport@sunwater.com.au or phone on 13 15 89. 

 

https://www.sunwater.com.au/customer/fees-and-charges/electricity-cost-pass-through-trial/
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