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Dawson Valley Water Supply Scheme 
Customer Meetings 
 
24 February 2021 
 
 
Dear customer, 
 
Sunwater is committed to keeping our customers at the centre of everything we do. With this commitment 
front of mind, we want to provide customers the opportunity to interact with us as a business so we can 
continue to provide a valuable and reliable service. Based on your feedback, Sunwater wish to invite you to 
our upcoming customer meetings. 
 
While customer ideas are always welcome, the purpose of this meeting is to open a line of communication 
with Sunwater where all customers can discuss key initiatives and provide feedback on our service delivery in 
the Dawson Valley Water Supply Scheme. Sunwater also wish to present information on our customer 
engagement strategy and introduce the Dawson Valley Customer Advisory Committee (CAC) meetings taking 
place in the scheme.  
 
Two initial customer meetings will be held in Theodore and Baralaba in March 2021. We welcome you as a 
valued customer to attend to provide your feedback and input into the formation of the Dawson Valley CAC. 
 

Meeting Location Date & time 

Theodore Hotel 27 The BLVD, Theodore 09:00AM – 11:00AM 
Wednesday, 24 March 2021 

Baralaba RSL Memorial Hall 24 Stopford Street, Baralaba 09:00AM – 11:00AM 
Thursday, 25 March 2021 

 
For further information please contact Daryl Conway (Operations Manager, Biloela) on 0428 115 822 or email 
Daryl.Conway@Sunwater.com.au  
 
 
Regards, 
 
 
Daryl Conway 
Operations Manager, Biloela 
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