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Dawson Water Supply Scheme 
Expression of Interest for Dawson Valley 
Customer Advisory Committee 
 
15 April 2021 
 
 
Dear customer, 
 
One of Sunwater’s core strategic goals is to foster supportive stakeholders. Sunwater wishes to generate 
customer support through active engagement and transparent communication to build long-term value for 
both customers and Sunwater. 
 
Following recent customer meetings in Theodore and Baralaba, Sunwater recognise the need to establish 
regular engagement with customers and stakeholders in the Dawson Valley Water Supply Scheme to discuss 
key matters regarding our service delivery. As such, Sunwater are calling for expressions of interest for 
customers in the scheme to become a member of the Sunwater Dawson Valley Customer Advisory Committee 
(CAC). 
 
The purpose of the CAC is to engage with customers to identify future and current water needs to enable a 
collaborative approach to improving and maintaining an economical, efficient and sustainable level of service 
to our customers, the industries and communities we support. 
 
To register your interest to participate as a member of the Dawson Valley Customer Advisory Committee, 
please email your name, business name, contact details (phone and email) and description of your operations 
to customerengagement@sunwater.com.au by 30 April 2021. 
 
Sunwater will respond to all interested parties following the closure of the expression of interest. 
 
For any questions, please contact Daryl Conway, Operations Manager Biloela on 0428 115 822 or email 
customerengagement@sunwater.com.au.  
 
 
Regards, 
 
 
Daryl Conway 
Operations Manager, Biloela 
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